SI OOPKCOTUY 


THE AMERICAN EPHONE iene 


INT 2 7 ; = ae 
JUNE 2, 1923. [VOL. 84. NO. 22. ernetn Corie 10 Care 
YEARLY, U.S. A., $3 ; CANADA, $4 

ALL OTHER CouNTRIES, $5 


ba EverY WEEK 
y TELEPHONY PUBLISHING Corp. Entered as second-class matter Sept. 4, 1903, at the post 
608 S. DEARBORN St., CHIcaco, ILL, office at Chicago, Ill., under act of March 3, 1879. 








American Steel & Wire Co.’s 


W&M 


ANACONDA/aaS - 
COPPER 
TELEPHONE Natl Ae "| ctepnone 
WIRE AND 
TIE WIRES elegrapb 
ans Wire 
ANACONDA Strand-steer wins 
MINING CO. Pole Steps 
Descriptive literature—free 


IMMENSE STOCKS—Northern American Steel & Wire 


Chi 
and Western Cedar. Me ok Company 


24 HOUR LOADING—ordered 
9 A. M.—en route 5 P. M. 


BUTT-TREATING —any form CE D AR 
—open-tank method. We PEN- 
een POLES 


NAU GLE POLE Wire or write for 


. TIE CO 5 So. Wabash Ave. delivered prices 
HY? & in age necign NATIONALPOLE CO. 
Ww ete Yumpe: *Cheago, *Pinconning, Mich. Green Bar, Wits. ESCAWABA i: :: MIOM. 


h 
a *Pentrezing and treating plants at these yards. 220 Broadway, New York 
nchor 2844 Summit St., Toledo, Ohie 


Ot. josie, Mo. " Francisco 


BURGESS BATTERIES fort Ave 


The Standard Telephone Equipment FORT WAYNE, IND. 











THE HUBBARD HOUSE BRACKET A product of the Printers and Blark 
Book Manufacture: s 


The No. 9200 House Bracket illus- : » Burgess Laboratories, 

trated used with the No. 9215 double- . . nas 

grooved insulaior is the standard con- ——~“ tt — 3 designed and devel- . 

struction for telephone connection ? Write for Samples and 


Ask your Jobber oped especially for Priceson 1.C.C 1Forms 
HUBBARD & COMPANY Telephone Engineers — 
Pittsburgh - Chicago who recognize and Ours Are the Best 


The Hardware makes the line: 


Hubbard makes the Hardware. buy quality. For long 


| idee | life _and exceptional 


service on intermit- 


Telephone Cables BATTERY tent work. WHERE PAINT IS USED 


LON n| In or ab ut telephone buildings, especially 
ALL SIZES AND TELE PHONE in switchboard rooms, use 
CAPACITIES SER OreE| / 
mice Look 
Hard Drawn Copper Cuurcess exrreny | for the distinctive 

| z . . . t 

Telephone Wire COMPANY) | Black and White The time saving pain 
! You can nee | contact disturbances and 


AMERICAN ELECTRICAL WORKS \ {rag fe mis | Stripes Goaprese le paint odors by specifying 
— y) adeolite. 
PHILLIPSDALE, R. I. ng A BURGESS BATTERY COMPANY For complete Information and Details 
| Wire or Write 











CHICACO—112 W. Adams St. Stock carried at Madison, Wis. 
CINCINNATI—Traction Building , St Paul | Sewall Paint & Glass Compan 
WEW YORK—233 Broadway Chicago, Kansas City, St. Paul Sole Manufacturers sited 
BOSTON—1T76 Federa <1 Kansas City, Mo. Dallas, Tex. 
LL 




















Rape SPARK PLUGS 


are now used exclusively by some.of the largest telephone operating com- 
panies. Careful checking of replacement cost, time lost cleaning fouled 
plugs, and the advantages gained by having motors start easily, weighed 
strongly in the companies’ decision to adopt the Radd Plug. 


The Radd is constructed of the very best materials obtainable and in- 
corporates a patented feature of producing intensive ionization of the gap 
that causes a greater current discharge. 


In effect the Radd increases the efficiency of the ignition system at least 
35 per cent and thereby insures better operation of the motor with conse- 
quent saving in oil, gas, and trouble of fouled spark plugs. 
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@Victor started something 
when it introduced the higher 
voltage dry cell. 

@The ‘higher voltage’”’ feat- 
ure took a little time to get 
across, but 

@Like all good things, the 
telephone industry was not 
slow in recognizing the ad- 
vantages of a |.6 volt cell 
@And, they appreciate a sav- 
ing of several dollars per barrel. 
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It is always grati- 
fying to call atten- 
tion to any word of 
recognition of the contributions made by 
Independent telephone inventors and manu- 
facturers to the development of the tele- 
phone art. The value of their efforts 
towards making American telephony the 
world leader is too often overlooked, for 
the tendency of this swift present day is 
to regard the results without much thought 
on who produces them. 

A writer in The Nation’s Business, dis- 
cussing the radio situation, refers to the 
manufacturing and patent difficulties in 
that field at some length, and then says: 

“There are still many legal wrinkles to 
be ironed out in the case of smaller cor- 
porations infringing upon the patent rights 
In fact, 


there is an independent group drawing 


claimed to be owned by others. 


together for the purpose of protection 
along this line. 

“In the telephone field we have some 
very powerful Independent manufacturers 
who have been able to maintain their posi- 
tion through research work. The improve- 
ments that have been made by their re- 
search workers have thoroughly justified 
their existence and recognition, and no 
doubt the same state of affairs will come 
to pass in radio.” 

x * * * 

The achievements of Independent engi- 
neers and manufacturers in the telephone 
field have done much to place the Amer- 
ican telephone at the head of the world 
Procession. Their inventive genius and 
Manufacturing skill have added many 
valuable refinements to the art. 


CURRENT OPINIONS AND COMMENTS 


Wm. W. Dean, who died May 3, 
one of the Independent group whose engi- 


was 


neering research led to results worthy of 
more fame than was commonly accorded 
them. Others may have done more spec- 
tacular things, thereby winning more pub- 
licity, but in the line of downright useful- 
ness in making every-day telephone serv- 
ice more efficient few hawe excelled him. 
e £« e*s 

All public service corporations ought to 
derive real benefit from the decision hand- 
ed down by the United States Supreme 
Court, in the Southwestern Bell telephone 
rate case, a report of which appears on 
In this 
portant opinion the highest tribunal in the 


other pages of this issue. im- 
land again holds that in fixing service rates 
state commissions must take into consider- 
ation the cost of reproduction of the plant 
at prevailing prices. 

Rate commissions which have shown a 
disposition to disregard rising prices in 
passing on rate applications will no doubt 
pay heed to the supreme court’s finding, 
for it will naturally be observed and fol- 
lowed by the district federal courts to 
whom service companies appeal when the 
regulating authorities give them unfair 
treatment. 

* * * * 

It is gratifying to observe, also, that the 
supreme court takes occasion to drop the 
commissions a plain hint that they should 
not meddle in the management of the com- 
“It must never be 


panies. The court says: 


forgotten that while the state may regu- 


late with a view to 
enforcing reasonable 
rates and charges, it 
is not the owner of the property of public 
utility companies and is not clothed with 
the general powers of management incident 
to ownership.” 

This, in effect, recognizes and approves 
the principle of private management, which 
is not to be interfered with unless there 
are palpable evidences of wasteful or in- 
efficient administration which would in- 
jure the service or make it too expensive 
to the public. 

* * *k x 


A dissenting opinion was signed by 
Justices Brandeis and Holmes who sug- 
gested that a preferable basis for rate- 
making would be the capital invested in 
the enterprise. They asserted that the ad- 
vocates of reproduction cost as a factor 
in rate-making would find its application 
harmful to the service companies when 
costs of labor and material are lower. 
Probably few utilities will be alarmed 
at this prospect, however, as no one ex- 
pects that prices will return to the levels 
of, say, ten years ago. At least there is no 
sign of that coming to pass very soon. 
Another and more interesting suggestion 
was made by the dissenting justices when 
they criticized the practice of leaving many 
elements to be determined by the opinion 
of expert witnesses, and urged the wisdom, 
instead, of “making rates more dependent 


on ascertainable facts.” 
* * * * 


It would seem to a layman that “ascer- 
tainable facts” are just what the majority 
of the court are contending for when they 








12 


emphasize the importance of considering 


reproduction cost in adjusting rates. Their 
opinion says: 

“It is impossible to ascertain what will 
amount to a fair return upon property de- 
voted to public service without giving con- 
sideration to the cost of labor, supplies, 
etc., at the time the investigation is made. 

An honest and intelligent forecast of 
probable future values, made upon a view 
of all the relevant circumstances, is essen- 
tial. If the highly important element of 
present costs is wholly disregarded, such a 
forecast becomes impossible. Estimates for 
tomorrow cannot ignore prices of today.” 

There is no doubt that the prices of to- 
day (reproduction cost) are surely among 
the “ascertainable facts” which the dis- 
senting opinion holds to be the proper basis 
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for rate making. Thanks to rising prices 
in every line, a telephone plant ten years 
old could not be reproduced today probably 
for less than 150 per cent of the original 
cost. If the supreme court’s viewpoint im- 
pels rate commissions to be more liberal, 
the situation of many utility companies 
with rate cases pending should be im- 


proved. 
* * * * 


The assertion that telephone service is 
the cheapest of commodities, and that it is, 
therefore, unfair to lower rates, finds con- 
vincing proof in the report made recently 
by H. W. Hubenthal, telephone engineer 
of the Oklahoma Corporation Commission. 


He was not trying to prove that point: 


either, so his figures are all the more im- 


pressive. 
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In Oklahoma the war-time advance in 
telephone rates represented an increase in 
revenue, per station, of about 43 per cent, 
from 1914 to 1920. During the same period 
the companies’ operating expenses per sta- 
tion. increased 63 per cent. 

Then costs began to drop and rates were 
reduced so that in 1922, while the expense 
increase over 1914 was 43 per cent, the 
revenue increase figured but 38 per cent. 
Apparently the service companies retained 
most of their increased revenue, although 
costs receded, but this was necessary, for 
the rate-makers realized that their com- 
pensation in the first place was entirely in- 
adequate. A rate commission would have 
to be “hard-boiled,” indeed, to ask a utility 
to exist and operate today on its income of 
the year 1914. 


Present Cost Factor in Rate Basis 


United States Supreme Court in Southwestern Bell Telephone Case 
Declares That State, in Making Rates, Must Consider Present Cost of 
Reproducing Property—Not Clothed with Power of General Management. 


Rates for public service corporations 
which fail to take into consideration the 
cost of reproduction at prevailing prices 
will not be approved by the United States 
Supreme Court as now constituted. 

This was disclosed May 21 when Justice 
McReynolds delivered the opinion in a 
case brought by the Southwestern Bell 
Telephone Co. in Missouri against the 
Missouri Public Service Commission, the 
decision to reaffirm a rule making reproduc- 
tion costs an essential element in determin- 
ing whether rates are confiscatory bring- 
ing from Justice Brandeis a dissenting 
opinion in which Justice Holmes joined. 

Summary of Decision. 

“It is impossible,” the majority opinion 
said, “to ascertain what will amount to a 
fair return upon properties devoted to pub- 
lic service without giving consideration to 
the cost of labor, supplies, etc., at the 
time the investigation is made. 

“An honest and intelligent forecast of 
probable future values, made upon a view 
of all the relevant circumstances, is essen- 
tial. If the highly important element of 
present costs is wholly disregarded, such a 
forecast becomes impossible. Estimates for 
tomorrow cannot ignore prices of today.” 

It must never be forgotten, the court 
added, in discussing the 4% per cent paid 
to the A. T. & T. Co., “that while the 
state may regulate with a view to enforc- 
ing reasonable rates and charges, it is not 
the owner of the property of public utility 
companies and is not clothed with the 
general power of management incident to 
ownership.” 


Asserting that advocates of reproduction 
cost as an element of. rate making would 
find its application harmful to the public 
utilities when the cost of materials and 
wages were lower, Justice Brandeis sug- 
gested as a preferable basis the money in- 
vested in the enterprise. Urging the court 
to “lay down a rule which will establish 
such a rate basis and such a measure of 
the rate of return deemed fair,” he criti- 
cized his colleagues for leaving many of 
the elements to be determined by the 
opinion of experts, instead of making rates 
dependent upon ascertainable facts. 

While contending that reproduction costs 
as an essential element in rate making are 
better than the old tests, selling price or 
net earnings, the minority insisted that 
“where the financing has been proper, the 
cost to the utility of the capital required 
to construct, equip and operate its plant 
should measure the rate of return which 
the constitution guarantees opportunity to 
earn.” Such a rule, it added, would make 
rates based on facts and not on opinion. 

Under the rule which the court adopted, 
the value for rate making purposes, the 
minority insisted, “must ever be an un- 
stable factor.” 

The public utilities, it was added, would 
have the courts adopt reproduction cost or 
prudent investment as the measure of rates, 
whichever is the higher. 

History of the Case. 

The history of the case dates back sev- 
eral years. At the end of the period of 
government control, the Southwestern Bell 
made application to the Missouri Public 


Service Commission for permission to con- 
tinue the rates which had been in effect 
during the latter part of the period of 
government control in 46 of its Missouri 
exchanges ; and also for permission to con- 
tinue the service connection charge which 
had been ordered by the Postmaster 
General. 

The hearing lasted for some time and 
the resulting order from the commission 
denied the application of the Bell company, 
established different schedules in most of 
the 46 towns, and denied the continuance 
of the service connection charge. 

The Bell company immediately took an 
appeal to the state supreme court, filed the 
bond required, and agreed to the impound- 
ing of the moneys collected in rates and 
service connection charges until a decision 
was rendered. 

The state supreme court sustained the 
order of the commission, but a majority 
opinion of the judges set aside the com- 
mission’s contention that the service con- 
nection charge was not a just and lawful 
charge, the contention being based upon 
the supreme court’s decision in the s0- 
called Columbia case made some years ago. 
The court’s opinion stated that the two 
cases were not parallel, but that the serv- 
ice connection charge was a just and law- 
ful charge if reasonable rates were pre- 
scribed. 

An appeal was taken by the Southwest- 
ern Bell Telephone Co. to the United 
States Supreme Court, resulting in the 
decision which was handed down _ iast 
week. 
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June 2, 1923. 


Under an order by Circuit Judge Slate 
in the Circuit. Court of Cole County, the 
company each month has paid into the 
Central Missouri Trust Co. at Jefferson 
City, the difference between the desired 
rates and those authorized by the com- 
mission, which was to be held in escrow 
until settlement of the case. That money 
now aggregates $707,954 and is to be 
turned over to the company as soon as 
the mandate of the United States Supreme 
Court is received. It would have been 
returned to the individual subscribers had 
the commission been sustained. 

Complete Text of Majority Opinion. 

The majority opinion in the case 
follows : , 


Supreme Court of the Unietd States. 
No. 158.—October Term, 1922. 

Tue STATE oF Missouri ex rel. Southwest- 

ern Bell Telephone Co., plaintiff in error, 
US. 

Pustic Service COMMISSION OF MISSOURI 
and Joun A. Kurtz, Epwin J. Bean, 
Hucu McInopor et al., etc—In error to 
the Supreme Court of the State of 


Missouri. 
[May 21, 1923.] 
Mr. Justice McReynolds delivered the 


opinion of the court. 

The Supreme Court of Missouri 
(— Mo. —) affirmed a judgment of the 
Cole County Circuit Court which sustained 


an order of the Public Service Commission 


of Missouri, effective December 1, 1919. 
That order undertook to reduce rates for 


. exchange service and to abolish the instal- 


lation and moving charges theretofore de- 
manded by plaintiff in error. It is chal- 
lenged as confiscatory and in conflict with 
the Fourteenth Amendment. ° 
During the period of federal control— 
August 1, 1918, to August 1, 1919—the 
Postmaster General advanced the rates for 
telephone service and prescribed a schedule 
of charges for installing and moving in- 
struments. The act of Congress approved 
July 11, 1919—41 Stat. 157—directed that 
the lines be returned to their owners at 
midnight July 31, 1919, and further 


That the existing toll and exchange tele- 
phone rates as established or approved by 
the Postmaster General on or prior to June 
6, 1919, shall continue in force for a period 
not to exceed four months after this act 
takes effect, unless sooner modified or 
changed by the public authorities—state, 
municipal, or otherwise—having control or 
jurisdiction of tolls, charges, and rates or 
by contract or by voluntary reduction. 


August 4, 1919, the commission directed 
Plaintiff in error to show why exchange 
service rates and charges for installation 
and moving as fixed by the Postmaster 
General should be continued. After a 
hearing, it made an elaborate report and 
directed that the service rates should be 
reduced and the charges discontinued. 

The company produced voluminous evi- 
dence including its books, to establish the 
value of its property dedicated to public 
use. The books showed that the actual 
cost of “total plant, supplies, equipment and 
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working capital,” amounted to $22,888,943. 
Its engineers estimated the reproduction 
cost new as of June 30, 1919, thus: Physi- 
cal telephone property, $28,454,488; work- 
ing capital, $1,051,564; establishing busi- 
ness, $5,594,816; total, $35,100.868. They 
also estimated existing values (after allow- 
ing depreciation) upon the same date: 
Physical telephone property, $24,709,295; 
working capital, $1,051,564; establishing 
business, $5,594,816; total, $31,355,675. 
The only evidence offered in opposition 
to values claimed by the company were 
appraisals of its property at St. Louis, 
Caruthersville and Springfield, respective- 
ly, as of December, 1913, February, 1914, 
and September, 1916, prepared by the com- 
mission’s engineers and accountants, to- 
gether with statements showing actual cost 
of additions subsequent to those dates. 


Omitting a paragraph relative to an un- 
important reduction — $17,513.52 —from 
working capital account, that part of the 
commission’s report which deals with 
property values follows: 


The company offered in evidence exhibits 
showing the value of its property in the 
entire state (outside the cities of Kansas 
City and Independence, whose rates are 
not involved in this case), and also at 46 
of its local exchanges in the state. It shows 
by such exhibits that the value of the 
property in the entire state (and when 
speaking of the property in the state in 
this report we mean exclusive of Kansas 
City and Independence) is as follows: 

Reproduction cost new, $35,100,471; re- 
production cost new, less depreciation, $31,- 
355,278 ; and cost as per books, $22,888,943. 
lt also shows the company’s estimate of 
reproduction cost new less depreciation, 
and the pro-rated book cost, at each of the 
46 local exchanges mentioned. 

The engineers of this commission have 
made a detailed inventory and appraisal 
and this commission has formally valued 
the company’s property at only three of its 
exchanges, viz.: at the city of Caruthers- 
ville, reported in re Southwestern Tel. & 
Tel. Co., 2 Mo. P. S. C. 492; at the city 
of St. Louis in cases No. 234 and No. 235 
as yet unreported; and at the city of 
Springfield, reported in re Missouri & 
Kansas Telephone Co., 6 Mo. P. S. C. 279, 
and as a result we have only the estimates 
and appraisals of the company before us 
in relation to the value of the property at 
the other exchanges. 

We think it is clear, however, from the 
data at hand that the values placed by the 
company upon the property are excessive 
and not a just basis for rate making. 

The values fixed by this commission at 
Caruthersville, St. Louis and Springfield 
in the cases above mentioned aggregate 
$11,003,898, while the company estimates 
the aggregate cost of reproduction new of 
these plants in this case at $18,971,011. 
The ratio of the latter figure is 172.4 per 
cent. This percentage divided into $35,- 
100,471, the company’s estimate of the 
aggregate cost of the reproduction new of 
its property in Missouri in this case, equals 
$20,350,000, which might be said to be 
one measure of the value of the property. 

Again, the company’s estimate of the 
aggregate cost of reproduction new, less 
depreciation, of its properties at Caruthers- 
ville, St. Lotiis and Springfield, in this 
case is $16,913,673. The ratio of this 
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figure to the aggregate value fixed by the 
commission at these exchanges, plus ad- 
ditions reported by the company, is 153.7 
per cent. This percentage divided into 
$31,355,278, the company’s estimate of the 
aggregate cost of reproduction new, less 
depreciation, of its property in Missouri in 
this case, equals $20,400,000, which may be 
said to be another measure of the value of 
the property. 

The company also shows by exhibits 19 
and 212 that its return under the Post- 
master General’s rates on $22,888,942, the 
book value of its property in the state, is 
at the rate of 11.65 per cent per annum for 
depreciation and return on the investment, 
which would yield the company 6 per cent 
for depreciation and 5.65 per cent for re- 
turn on the book cost of the property. As 
stated, however, we do not think that the 
book cost of the “prorated book cost” of 
the property as claimed by the company 
would be a fair basis for rate making. 


As we understand it, the “prorated book 
cost” given in evidence by the company for 
the various exchanges is simply the per- 
centage relation of reproduction cost new, 
which the original cost of all property 
bears to reproduction cost new of all 
property and in individual instances the 
actual cost might vary greatly, either up 
or down, from what an appraisal would 
show. If the company, to eliminate com- 
petition, paid a price in excess of the value 
or because of discouraged local operation 
were enabled to purchase a plant far below 
its actual value, the “prorated book cost” 
basis would not reflect anything like the 
original cost. 

We also think that the figure of $22,888,- 
943, claimed by the company to represent 
the book cost or original of the property 
cost in the state, is subject to certain ad- 
justments with reference to the amount of 
non-useful property included, working 
capital, and the amounts to be deducted ac- 
count extinguished value recouped from 
patrons by charges to depreciation. 

In the St. Louis case, supra, the original 
cost of the non-useful property deducted 
and disallowed by the commission 
amounted to $454,689.16. It appears from 
the company’s exhibit 256 that the “pro- 
rated book cost” of the St. Louis ex- 
change is just about half of that given for 
the state. However, it is clear that the 
proportion of non-used and non-useful 
property in St. Louis bears a much larger 
percentage relation to useful property than 
would obtain throughout the state. It 
would appear that estimating the com- 
pany’s property not used and useful for 
the entire state at $500,000 would be a 
fair approximation. This sum at least 
should be deducted. 

The depreciation reserve applicable to 
the Missouri property is not shown by the 
company. However, on the company’s ex- 
hibit 15, the balance sheet as of June 30, 
1919, of the Southwestern Bell Telephone 
Co. (Missouri corporation) operating in 
Missouri, Kansas and Arkansas, the re- 
serve for accrued depreciation and reserve 
for amortization of intangible is given as 
$7 963,082.37. 

The same exhibit shows the original 
cost of fixed capital for Missouri, Kansas 
and Arkansas property as $46,061,162.76. 
The total fixed capital of the Missouri 
property shown on the company’s exhibit 
19 is $21,837,759, which is 47.4 per cent of 
$46,061,162.76 and 47.4 per cent of the 
reserve for depreciation, $7,963,082.37, 
equals $3,774,501 or the portion assignable 
to the Missouri property. 

Adjusting in accordance with the above, 
we have: Total plant and equipment, in- 
cluding working capital, as per company’s 
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exhibit No. 19, $22,888,943. Deduct prop- 
erty not used or useful, $500,000; deduct 
excess working capital, $17,513.52; deduct 
depreciation reserve, $3,774,501; [total to 
be deducted] $4,292,014.52. [Net total] 
$18,596,928.48; add for intangibles, 10 per 
cent, $1,859,692.85; total adjusted original 
cost, $20,456,621.33. 

After carefully considering all the evi- 
dence as to values before us in this case, 
we are of the opinion that the value of 
the company’s property in the state, ex- 
clusive of Kansas City and Independence, 
devoted to exchange service, will not ex- 
ceed the sum of $20,400,000, and we will 
tentatively adopt this sum as the value of 
the property for the purposes of this case. 

As stated, supra, this commission has 
formally valued only a part of this prop- 
erty, and we should not be understood as 
authoritatively fixing the value of the 
property at this time. 


The three earlier valuations to which 
the commission referred are: St. Louis, 
December, 1913, $8,500,000; Caruthersville, 
February, 1914, $25,000; Springfield, Sep- 
tember, 1916, $815,000; total, $9,340,000. 
Between those dates and June 30, 1919, ad- 
ditions were made to these properties 
which cost, respectively, $1,623,765, $5,992 
and $34,141. Adding these to the original 
valuations gives $11,003,898, the base sum 
used by the commission for the estimates 
now under consideration. 

Obviously, the commission undertook to 
value the property without according any 
weight to the greatly enhanced costs of 
material, labor, supplies, etc., over those 
prevailing in 1913, 1914 and 1916. Asa 
matter of common knowledge, these in- 
creases were large. Competent witnesses 
estimated them as 45 to 50 per centum. 

In Wilcox v. Consolidated Gas Co., 212 
U. S. 19, 41, 52, this court said: 


There must be a fair return upon the 
reasonable value of the property at the 
time it is being used for the public. . . 
And we concur with the court below in 
holding that the value of the property is 
to be determined as of the time when the 
inquiry is made regarding the rates. If 
the property, which legally enters into the 
consideration of the question of rates, has 
increased in value since it was acquired, 
the company is entitled to the benefit of 
such increase. 


In The Minnesota rate cases, 230, U. 
S. 352, this was said: 


The making of a just return for the use 
of the property involves the recognition of 
its fair value if it be more than its cost. 
The property is held in private ownership 
and it is that property, and not the original 
cost of it, of which the owner may not be 
deprived without due process of law. 


See also Denver v. Denver Union Water 
Co., 246 U. S. 178, 191; Newton v. Con- 
solidated Gas Co. of New York, 258 U. S. 
165 (March 6, 1922) ; and Galveston Eiec- 
tric Co. v. City of Galveston, 258 U. S. 
388 (April 10, 1922). 

It is impossible to ascertain what will 
amount to a fair return upon properties 
devoted to public service without giving 
consideration to the cost of labor, supplies, 
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etc., at the time the investigation is made. 
An honest and intelligent forecast of prob- 
able future values made upon a view of all 
the relevant circumstances, is essential. If 
the highly important element of present 
costs is wholly disregarded, such a fore- 
cast becomes impossible. Estimates for 
tomorrow cannot ignore prices of today. 

Witnesses for the company asserted— 
and there was no substantial evidence to 
the contrary—that, excluding cost of 
establishing business, the property was 
worth at least 25 per cent more than the 
commission’s estimates, and we think the 
proof shows that for the purposes of the 
present case the valuation should be at 
least $25,000,000. 

After disallowing an actual expenditure 
of $174,048.60 for rentals and services by 
the American Telephone & Telegraph Co. 
and some other items not presently im- 
portant, the commission estimated the an- 
nual net profits on operations available 
for depreciation and return as $2,828,- 
617.60—approximately 11% per cent of 
$25,000,000. That 6 per cent should be 
allowed for depreciation appears to be ac- 
cepted by the commission. Deducting this 
would leave a possible 5% per cent return 
upon the minimum value of the property, 
which is wholly inadequate considering the 
character of the investment and interest 
rates then prevailing. 

4144 Per Cent a Management Question. 

The important item of expense disal- 
lowed by the commission—$174,048.60—is 
55 per cent of the 4% of gross revenue 
paid by plaintiff in error to the American 
Telephone & Telegraph Co. as rents for 
receivers, transmitters, induction coils, etc., 
and for licenses and services under the 
customary form of contract between the 
latter company and its subsidiaries. 

Four and one-half per cent is the ordi- 
nary charge paid voluntarily by local com- 
panies of the general system. There is 
nothing to indicate bad faith. So far as 
appears, plaintiff in error’s board of direc- 
tors has exercised a proper discretion about 
this matter requiring business judgment. 

It must never be forgotten that while 
the state may regulate with a view to 
enforcing reasonable rates and charges, it 
is not the owner of the property of public 
utility companies and is not clothed with 
the general power of management incident 
to ownership. The applicable general rule 
is well expressed in State Public Utilities 
Commission ex rel. Springfield vs. Spring- 
field Gas & Electric Co., 291 Ill. 209, 234. 


The commission is not the financial 
manager of the corporation and is not em- 
powered to substitute its judgment for that 
of the directors of the corporation; nor 
can it ignore items charged by the utility 
as operating expenses unless there is an 
abuse of discretion in that regard by the 
corporate officers. 


See Interstate Commerce Commission v. 
Chicago Great Western Railway Co., 209 
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U. S. 108; Chicago, Milwaukee & St. Paul 
Railway Co. v. Wisconsin, 238 U. S. 491; 
People ex rel. v. Stevens, 197 N. Y. 1. 


Reversed. 
Bx * * 


Considerable Missouri newspaper com- 
ment was created by this decision, particu- 
larly in St. Louis, and some of them at 
first seemed to think the decision was 
something new and, in a way, a precedent. 
W. J. O’Connor, assistant to the president 
of the Southwestern Bell Telephone Co., in 
a letter published in the St. Louis Post- 
Dispatch, points out that the court in its 
decision followed its established principles. 
In his letter to the newspaper, Mr. O’Con- 
nor said: 

“T have read your editorial on the recent 
decision by the United States Supreme 
Court in the Bell telephone case. You, I 
know, will agree with me that we ought to 
be fair to everybody—fair even to the 
supreme court. If it were consistent with 
the dignity of the supreme court to answer 
a newspaper criticism, the supreme court 
could say this: 

‘The case in which we first determined 
how to ascertain the amount of money 
upon which a railroad or a utility was 
entitled to earn a reasonable return arose 
in Nebraska. It involved railroad proper- 
ties which had been constructed during 
and after the Civil War at war costs. The 
property had cost substantially $50,000,000, 


but at the time we were called upon to~ 


make a ruling the same property could 
have been constructed for $25,000.000. 

The railroad asked a return upon original 
cost of investment. William J. Bryan and 
other representatives of the state of Ne- 
braska pointed out that to base the return 
on original cost was for the public to 
guarantee the railroads against fall in 
prices. The result was that this court 
pronounced the rule of law to be that 
present fair value is the measure of rates 
and not original cost. 

In that case the decision at the time was 
in favor of the public and against the 
corporation. 

In our recent decision in the Southwest- 
ern Bell Telephone Co. case, the facts were 
reversed. Whereas in the Nebraska case 
the original cost was above the present 
value, in the Bell case the present value 
was above the cost. 

When a few years from now we have to 
consider the plant built during the late 
war, we shall still apply the same rule, 
although then present value will be again 
below the original cost. We are sure you 
would not consider it fair in dealing with 
a corporation to take value as the base 
when value happened to be below original 
cost and then to take original cost when 
that happened to be below value.’ 

If we look at the past and at the future, 
as well as at the present, you will see little 
to condemn in the action of the supreme 
court.” 
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What the New York Operators Say 


A Study of the Duties of Various Operators and the Best Manner of Per- 


forming Them — Qualities an Operator Should Possess— Papers Read at 
the Annual Convention of the Up-State Telephone Association at Rochester 


Duties of a Recorder. 
By Miss Sidney McCarthy, Chief Operator, 
Canandaigua, N. Y. 

In attempting to explain the duties of a 
recording operator, as I see them, I am 
going to say, first of all, that the record- 
ing operator is the direct saleswoman of 
the special commodity which every tele- 
phone company has to sell—long distance 
—and in a reflex way, perhaps, is the 
barometer of our entire service. This be- 
ing true, you wili agree with me that a 
large responsibility as to the success of an 
office in the number of completed calls, 
the quality of its service, and the volume 
of business done, rests upon the recording 
operator. 

A good recording operator then, being a 
saleswoman, must have not only all the 
qualifications of a saleswoman who has 
something tangible to offer you—something 
you can see—and is able to inject her per- 
sonality into the proposition; but the re- 
cording operators must be able, in addi- 
tion, to visualize the wants and feelings of 
her customer. This, of course, calls for 
the skill and canniness on her part, for she 
undoubtedly is blocks, and perhaps miles, 
away from her prospective buyer. She, 
therefore, cannot inject much of her per- 
sonality ; so, of course, must resort to other 
methods of holding, selling and satisfying 
her customer. 

We have all experienced, at one time or 
another, the difference between a real live, 
wide-awake salesman, and the listless sort 
who made you feel you were a bore to 
him. You undoubtedly purchased what you 
went after—but I daresay you avoided go- 
ing back to that chap and, perhaps, never 
went in to that store again. The same 
analogy can well be made of a good re- 
cording operator and one that is not so 
good. We aim to have our recording op- 
erators so good that they not only satisfy 
but impress the customer that we appre- 
ciate his business and that we are here to 
serve him to the best of our ability. 

Having outlined the responsibility of a 
recording operator, I will attempt to out- 
line her duties as such. 

1. She should be alert with plug in 
hand and all necessary articles, such as 
Pencils and tickets, in readiness. 

2. In saying “Long Distance,” she 
should receive the subscriber as though he 
were a caller at her door or a customer 
in her store. If this were true, she would 
meet him with a smiling face and with 
her “Good Morning” make him feel that 
he was welcome. So why not carry this 


Same cherry voice and smile into our work 


by making the subscriber feel we welcome 
his call? 

3. A recorder should never forget that 
“Please” and “Thank You” are very easily 
said and impress the subscriber far more 
than any other phrase she might use. 

4. A recorder should assist the sub- 
scriber in passing his call as much as pos- 
sible. 

5. It is necessary when recording a 
ticket to be accurate in placing the details 
on the ticket the first time, for it is hard 
to read a ticket that has been crossed off 
and rewritten. Such practice is often- 
times the cause of wrong connections be- 
ing established which is very annoying to 
everyone concerned. 

6. The operator should verify the name, 
number or station, if there is any doubt 
about it, but this should not be done un- 
til the subscriber has finished talking, and 
then any necessary questions may be asked. 

7. Any necessary information that a 
subscriber does not give should be ob- 
tained by the recorder, such as “What 
place do you wish to reach, please?” 

8. If any doubt exists in the recorder’s 
mind as to whether the subscriber wishes 
a station-to-station or a person-to-person 
call, she should ask, “Do you wish this 
to be a station-to-station or a person-to- 
person call?” If the subscriber is not 
familiar with the difference, explain to him 
that the person-to-person rate is higher 
than the station-to-station. Then dismiss 
the subscriber with a courteous “Thank 
you, we will call your’ 

9. Any special instructions, such as 
having message reversed, appointment or 
messenger call, should be carefully record- 
ed in the proper space on the ticket and 
in such a manner that they will not be 
overlooked by the line operator. 

10. All entries should be placed at the 
extreme left of the ticket so that sufficient 
space is left for any changes the sub- 
scriber might make. 

I believe that, if a special effort is made 
along these lines, it will have a tendency 
to not only improve our service but also 
increase our efficiency and revenue. 


The Qualifications of a Telephone 
Operator. 

By Rose C. Speier, 
Supervisor of Traffic Methods, Roches- 
ter Telephone Corp., Rochester, N. Y. 
In order that a satisfactory grade of 
operators may be obtained, the person in- 
terviewing applicants should realize the 
responsibility. which rests upon her in 
choosing the right type of applicant for 
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operating. Great care should be taken by 
those to whom this feature of the work 
is assigned, for it is upon the careful 
selection of applicants that the future of 
the service depends. 

Each applicant should be studied, and 
the interviewer should be satisfied that 
the applicant, if engaged, will eventually 
be an asset to the company rather than a 
loss. She should bear in mind that the 
service which will eventually be rendered 
by these applicants will be good in propor- 
tion to the desirability of the employes en- 
gaged. In fact, upon the proper choice 
of operators depends the entire proper 
functioning of the operating organiza- 
tion in the months which are to follow. 

The person who interviews the appli- 
cants should be one who possesses a good 
knowledge of human nature. She should 
be kind and courteous to those who ap- 
ply, thus creating a favorable impression 
cf the company. She should bear in mind 
that an applicant, whether engaged or 
not, is interested in the company, so much 
so, that she is willing to devote her time 
to the promotion of its business. 

If the applicant is engaged, she senses 
that courtesy by telephone employes is not 
superficial but real, and thus the first les- 
son of courtesy in telephone work is given 
by example. If she is not engaged, the 
kindly, interested manner in which she 
is interviewed will contribute something to 
the opinion of the general public regard- 
ing the company through the favorable 
reports which she may give to her family 
and friends. 

When examining applicants, the inter- 
viewer should display an attitude of in- 
terest in the applicant’s welfare, and the 
necessary questions should be asked with 


evidence of friendly interest. It is only 
by being personally interested in each 
applicant that it can be determined 


whether the applicant is capable of event- 
ually being a good operator, the most val- 
uable possession of the telephone com- 
pany. 

In order to be a good operator, an ap- 
plicant should be alert, intelligent, healthy, 
industrious, courteous, and should have a 
good character and disposition; therefore, 
in interviewing applicants, particular at- 
tention should be paid to the following: 

DEPoRTMENT: It can be determined 
whether an applicant can be trained to be 
successful in operating if she is well-man- 
nered, and: courteous in speech, rather 
than pert or flippant in speech, and un- 
ladylike in manner. 

MENTAL QUALIFICATIONS: The 


most 
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necessary qualification of a telephone op- 
erator is the ability to think clearly and act 
fromptly and intelligently. This can be 
determined by observing whether the items 
on the application blank are written in the 
proper spaces and in a businesslike man- 
ner, and whether she is quick to grasp 
what is said to her. 

PHYSICAL REQUIREMENTS: It is of the 
utmost importance that persons employed 
be in good physical condition so that their 
attendance when they are in the central 
office will be regular. The success of an 
operating force depends to a great extent 
upon the regular attendance of the force; 
therefore, applicants who have physical de- 
fects such as diseases of the throat and 
lungs, as goitre, constant clearing of the 
throat or coughing; also nervous diseases, 
indicated by restlessness or inability to sit 
quietly, or the twitching of muscles, 
should not be engaged. 


Eyesicut: Good eyesight is a very nec- 
essary requisite. A test of the applicant’s 
eyesight should be made by means of a 
standard reading chart. If it is found that 
the vision is seriously impaired, she should 
be considered ineligible. 

HearinG: It is essential that the hear- 
ing of applicants should be acute in both 
ears; therefore, they should be asked 
whether they are subject to earache or 
have had trouble with their hearing. 

Voice: The voice of the applicant should 
be clear and distinct and have a pleasant 
quality, and should have no impediment. 
In order to determine this, applicants 
should be required to read a paragraph 
of the rules book. 

Ace: Applicants should be between the 
ages of 16 and 25. Applicants who are 
over 25 years old are not easily corrected, 
and generally are too set in their ways to 
be trained to operate. 

CHARACTER: The character of an appli- 
cant can be determined by her general ap- 
pearance and manner of speech, also by 
the report which is received from her 
former employer in response to the in- 
quiry which is forwarded to him. 

Disposition: The time to determine 
the disposition and attitude of an operator 
is when she applies. If an applicant is 
sober, solemn, and sullen acting, or if she 
is apparently unwilling to work irregular 
hours, or on Sundays or holidays, she 
should not be engaged, because applicants 
of this type invariably develop into dis- 
contented, dissatisfied employes, and are a 
detriment to any office to which they may 
be assigned. An applicant who can smile 
easily, and seems entirely satisfied with 
the hours of duty, can be developed into 
an operator who can surmount difficulties 
and be the ideal operator who can use 
“The Voice With the Smile.” 

I have outlined the general qualifica- 
tions of operators as determined when an 
applicant applies. If these natural quali- 
fications are found at that time, the right 
kind of applicants will be trained, and op- 
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crators developed who will conscientiously 
live up to the central office requirements 
of discipline, solve intelligently the prob- 
lems that frequently come up, and whole- 
heartedly render good service. 


The Duties of a Tributary Office 
Operator. 

By Miss Harriet Van Denpoel, 
Toll Supervisor, Glen Telephone Co., 
Johnstown, N. Y. 

Operating in a small toll center or a 
tributary office plays a very important 
part in toll line use and has a direct bear- 
ing on the service furnished at the larget 
toll center. In order to give this service 
satisfactorily it is necessary for the operas 
tor at the smaller place to be as well 

trained and qualified as time will permit. 

One of the very first things that a small 
office should know is the operating prac- 
tices to be used, particularly those affect- 
ing service furnished at the larger toll 
center, because if the small office is not 
properly handling its business, it will ma- 
terially affect the service at the larger 
center which handles the business from the 
smaller office. 

Need of Confidence of Tributary Office 
Operators Towards Toll Centers. 

An operator in a small office has a 
unique position. She is usually acquainted 
personally or by telephone acquaintance 
with each one of her subscribers, and she 
handles the business from them in a rather 
personal way. When she attempts to do 
business with the larger center where the 
work is guided entirely by operating prac- 
tices, she is liable to obtain the idea that 
often she does not receive sufficient atten- 
tion and may feel that her service is be- 
ing neglected. 

This feeling may come from the appar- 
ent haste and impersonal manner of the 
larger center operators; also it may come 
from her belief that the larger center is 
neglecting her calls so that the service of 
the large office may be put through first. 
The small office should be made to under- 
stand that all business at the larger center 
is handled in accordance with the filing 
time. The assurance that the large office 
does handle all its business in the order in 
which it is filed would accomplish a great 
deal toward overcoming a critical attitude 
by the operator of the smaller office 
against the operators of the toll center. 

Nothing breaks down a distant or “long 
distance” attitude among toll center and 
tributary office operators more than having 
the tributary office operators occasionally 
pay a visit to the toll center. 

SupPERVISION: Demonstration and prac- 
tice are the most efficient methods of toll 
instruction. 

If a force at a small office has been in- 
structed as to the use of cords, keys, 
methods of holding a calling subscriber’s 
line, their work should be supervised to 
see that they follow the operating prac- 
tices which have been taught to them. 
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Avoi Waste: Every toll operator 
should appreciate that it costs a large 
amount of money to construct and main- 
tain a toll circuit. If a toll circuit or a 
group of circuits are not used to the best 
advantage by the small office and by the 
toll center, it becomes necessary to con- 
struct additional circuits. 

If toll circuits are used efficiently, there- 
fore, the large cost of constructing an ad- 
ditional circuit can be avoided. The fol- 
lowing features of operating at tributary 
offices affecting the efficient use of toll 
circuits should be given careful attention. 


Technique of the Work. 
Hoipinc Toit Circuits AND SUBSCRIB- 


ER’s Line: Before working out over the 
toll circuit the toll operator takes up a 
trunk to the tributary office, rings and says: 
“Hold this circuit” and “—(subscriber’s 
line number).” It is essential that the 
tributary office operators guard the toll 
circuit and subscriber’s line in order that 
the toll operator may complete the call or 
give the calling party a report promptly 
after reaching the called telephone. 

If the toll circuit or subscriber’s line is 
released, valuable toll circuit time is wast- 
ed and both the calling and called parties 
may be annoyed by the unnecessary delay. 

ANSWERING ToLt CIRCUITS AND SUPER- 
visory SIGNALS: It is essential that toll 
circuits and supervisory signals be an- 
swered promptly. From time that the toll 
circuit or supervisory signal appears until 
it is answered, the toll circuit time and the 
time of the operator at the toll center is 
being wasted. 

SEGREGATING CONNECTIONS: It is felt 
that it may be of assistance to the tribu- 
tary operator if the cords which are used 
for outgoing toll calls handled at the toll 
center, and all incoming toll calls, are 
segregated from cords on which local con- 
nections are established. 

Rinc THE Totti CENTER IF THE SvuB- 
SCRIBER Rincs Orr AT THE END or Con- 
VERSATION: It is essential to the accurate 
timing of toll calls and the prompt re- 
lease of toll circuits, that the tributary of- 
fice operator ring the toll center promptly 
after the subscriber rings off, as the toll 
operator does not receive a signal at the 
end of the conversation unless the tribu- 
tary operator signals her. 

DEsSIGNATING REcorpING TRUNKS: Cer- 
tain trunks from the tributary to the toll 
center should be designated for recording 
and the operators at both the tributary and 
the toll center should be instructed not to 
use these circuits for the completion of 
calls unless all other circuits in the group 
are busy. 

Reports to Subscribers by Tributary 
Operator. 

Ofttimes the operator at the small office 
can materially assist the toll center opera- 
tor by giving the calling party every as- 
surance that his call is receiving atten- 
tion and he will receive a report as soon 
as one is obtained. 

The operator in the small office, being 
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yery close to the subscriber, is liable by 
some little word to convey the idea to the 
calling party that because she is not han- 
dling his call, she is not responsible for 
the delay. In a big business like the tele- 
phone business, each employe has her own 
individual function to perform and if any- 
one does not perform it properly, we are 
liable to create the wrong impression. 


General Importance of Work of Tribu- 
tary Office Operator. 

An operator in a small office can and 
does give reports on calls which in a large 
office would be considered a very grave of- 
fense, such as “There is nobody home,” or 
“They have gone to lunch” and a number 
of other apparently most improper reports. 
Such a report, as a matter of fact, is a 
most intelligent report to make, in case the 


operator knows from her own _ personal 
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knowledge that such report is really true. 

The operator at the small office is usu- 
ally the center of social activities. She 
knows the business of most all the people 
of the town. She should guard it sacred- 
ly and in no way make a breach of the 
confidence that most subscribers have in 
their operator. Oftentimes a girl working 
in a small office hears something about 
town and not on the telephone. If she 
should whisper this to some one else, their 
first thought is that she must have heard it 
on the wire. 

It behooves the operator of the small 
office to be very guarded in her gossip. 
She must be the individual in the town 
who hears much but says little. The tele- 
phone company’s reputation is cither made 
or lost in a small town by the type of op- 
erators and quality of service it furnishes. 
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The happiest expression one can hear 
from a subscriber in a small town is when 
they speak of the telephone girl as “Our 
Operator” and are willing to do everything 
possible to assist her. 


Greenville, Tex., Company Asks 
for Increase in Rates. 


The Greenville Telephone Co., of Green- 
ville, Tex., has applied to the city council 
for an increase in rates. 

Under the ordinances of the city an 
audit of the company’s books is required 
on which to base a decision of the ad- 
visability of increasing the rates. This 
audit has just been completed and the 
report made to the city. It now remains 
for the city council to accept or reject the 
application for increase in rates. 


First of Season’s Operators’ Schools 


Up-State Telephone Association of New York Opens Summer Campaign 


for 


Education of Operators with Meeting at Cuba—Proper Methods 


of Handling Local and Long Distance Calls Principal Subject Discussed 


Friday, May 17, was “Telephone Day” 
in Cuba, N. Y., and as operators continued 
to arrive by train and automobile during 
the early morning much local interest was 
aroused as to the object of their visit. 
They were operators. selected to represent 
their respective offices in Allegany and 
Cattaraugus counties at this meeting which 
was, in reality, a district traffic conference 
for that section of western New York. It 
was the first of a series of similar meetings 
planned by the Up-State Telephone Asso- 
ciation of New York to be held throughout 
the state during the present year, and Cuba 
was honored with the opening date. 

The sessions were held in the rooms of 
the American Legion and were in charge 
of Miss Lillian Vavasour, of Albany, for- 
merly with the New York State Public 
Service Commission, assisted by Miss 
Margaret Gonter of Wellsville, traffic su- 
pervisor, Allegany County Telephone Co., 
and Mrs. E, E. Lewis of the Cuba office. 

After registration of the delegates, the 
morning session opened with an address 
by Miss Vavasour setting forth clearly the 
purpose and object of operators’ confer- 
ences and the direct and immediate bene- 
fits to be derived. Attention was called 
to various problems of a practical nature 
incidental to the handling of the daily local 
service and this brought out a general dis- 
cussion of the best methods to overcome 
these and increase the efficiency of the 
handling of these calls. 

Operating practices were compared, the 
Manner of handling and recording com- 
Plaints was reviewed and much time was 
devoted to the detail of correct phrasing 
by operators and its beneficial effect upon 
telephone users generally. 


Adjournment was taken at one p. m. and 
a pleasing lunch was served at the Hotel 
Kinney, after which the afternoon session 
convened. This was devoted to long dis- 
tance traffic and the proper methods of 
expediting the toll business, especially long 
distance calls. 

Here, as in the morning meeting, the 
operators were invited to present any of 
their problems for consideration and advice. 
Many availed themselves of the opportu- 
nity to state actual cases and thus obtain 
expert advice as to the proper solution for 
future guidance. 

The topics considered in both sessions 
were of practical interest to all in their 
daily work at the switchboards and the 
discussions on the floor showed clear think- 
ing on the part of the delegates and their 
desire to improve the service in 
possible way. 

The spirit of co-operatior shown by 
those in attendance did much to make a 
success of the conference and vindicated 
the judgment of the management of the 
Up-State Telephone Association in planning 
for the series of similar meetings to be 
held during the next few months. The 
second meeting will be held at Wellsville, 
June 4, after which other sections of the 
state will be scheduled. 

At the Cuba meeting the following dele- 
gates were present: 

Andover, Miss M. Driscoll; Angelica, 
Mrs. P. Gibson, Miss Farwell; Belfast, 
Miss Katherine Rock and Miss Peggy 
Rock; Belmont, Mrs. Ellen Byram; 
Bolivar, Miss Moore, Miss I. Moses and 
Miss R. Freeman; Cattaraugus, Miss M. 
Pingleton and Mrs. M. Irving; Cuba, Mrs. 
E. E. Lewis, Miss Hutchings, Miss Otto, 
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Miss Watson and Miss Callahan; Ellicott- 
ville, Mrs. J. L. Butts; Franklinville, Miss 
H. Tracey; Friendship, Miss L. Austin and 
Mrs. J. Jones; Little Valley, Miss N. Arm- 
strong and Miss M. Jepson; Rushford, 
Miss F. Van Name; Wellsville, Miss M. 
Gonter, Miss M. Connell, Miss R. Gonter, 
Miss H. Gordon, Miss K. McHale, Miss 
F. Nagle and Miss M. Tanner. 

The June meeting to be held at Wells- 
ville will be conducted along much the 
same lines and will cover the eastern sec- 
tion of Allegany County and the adjoining 
offices in Steuben County. It should prove 
equally valuable to the operators serving 
the public in that territory. 

I. C. Saunders, president of the Allegany 
County Telephone Co. and also vice-presi- 
dent of the Up-State Telephone Associa- 
tion of New York in charge of the tenth 
district, was greatly pleased with the large 
attendance and close attention which the 
operators gave to the proceedings. He be- 
lieves that the friendly feeling created by 
a more intimate acquaintance among the 
cperators, together with the schooling 
which they receive, will greatly improve 
and speed up the service. 

The operators were all enthusiastic in 
commending the conference plan as a means 
of establishing uniform operating practice, 
and correcting the errors that may have 
crept into the traffic department, as well 
as creating greater interest in the work. 

J. G. Ihmsen, vice-president and general 
manager of the association, announces that 
in addition to the meeting at Wellsville on 
June 4 there will also be a district meeting 
and operators’ conference held at Vernon, 
Oneida County, June 22, and at Middle- 
burgh, Schoharie County, June 29. 





Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 


On the Sunshine and Shadows of Telephone Work 


I know a church upon a hill, 
Built fifty years or more, 

Where humble folks on Sunday 
Flock through its open door. 


morn 


For fifty years a choir has sung 
And deacons passed the hat, 

While ushers tiptoed down the aisles, 
Soft as a pussy cat. 

The grace of God, for fifty years 
Preached from the pulpit old, 


Has waked repentance, or lulled to sleep, 
The folks of the fold. 


Now all these years the folks have known 
These things of which I tell, 

Yet each Sabbath morn they advertise 
By means of the church bell. 


Which shows that no matter how long 
you have been in a community—no matter 
what your standing is—if you have some- 
thing which you want others to acquire 
to your profit, you must advertise. 

The shop-worn excuse that “everyone 
knows me. I’ve been here such and such 
a length of time” is not a good excuse. 
The church has been there all those years, 
and yet it finds it advantageous to ad- 
vertise by ringing the bell. 

Of all the advertising mediums for local 
business there is, of course, none better 
than the local newspaper in the home 
town, or the trade periodical in the home 
territory.. Next to that I believe that a 
really attractive, catchy display adverise- 
ment in the local telephone directory is the 
one medium to carry off the honors. 


It beats bill boards, hotel register, coun- 
ty-fair premium lists or barber shop mir- 
ror advertisements. It is right where it 
catches the eye whenever the telephone 
book is consulted, and that is pretty often 
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You Instinctively Feel You Have Found a Friend When 
You See a Name With Which You Are Familiar. 


and all the year round. The directory 
advertisement is a medium of profit as 
well as a means of paying for your di- 
rectories. 

We have been using advertising in our 


By Well Clay 


local directories for several years and find 
it easier and easier to go out and line up 
enough advertisements for each issue to 
pay for the expense of. printing and leave 
a very large margin of profit to offset the 
cost of reading proof, compiling lists of 
names, checking and counterchecking be- 
sides. 

Our latest directory has 78 pages be- 
sides the covers, and much more 
than half the space is given over 
to advertisements, all local. 
Considerable care should be 
exercised in going after ad- 
vertising and also in seeing 
to it that only snappy, brief, 
and catchy advertisements 
are inserted. 

Small strip advertisements 
at tops and bottoms of pages 


Name in black type in lists.....:.... 1.00 


This is for each issue of the directory, 
and we get one out each year on June 
first. 

All advertisers are given an option each 
year of taking the space they had the pre- 
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and half-page advertisements The Best Advertising Medium for Local Business Is the 


next leaf to the list of names 
and telephone numbers is the rule we fol- 
low though occasionally we insert a full 
page advertisement in place of the two 
half-page spaces. 


The ordinary custom is to have a di- 
rectory 6 inches by 9%4 inches with some 
dark heavier paper for the cover to make 
the outside less liable to show dirt. A hole 
is punched in the upper corner next to the 
back for the purpose of inserting a string 
with which to hang it up near the telephone. 


Outside the cover, in front, we gen- 
erally sell a number of single line spaces 
to groceries, meat markets and farm im- 
plement people, in which they have merely 
their firm name and telephone numbers 
for the convenience of their patrons who 
may wish to call them in a hurry and who 
do not wish to spend time in looking up 
their number. 

These are in large, heavy-faced type so 
they can be easily read by people without 
glasses in a dim light. The back 
page is usually sold to the leading 
advertiser of the town at a 
higher price than the other 
cover pages or the 
pages. 

The following is the sched- 
ule of charges we have been 
using for several years: 
Front cover line, black 


inside 


eee $10.00 

Inside front cover page 15.00 
Error se 20.00 
DNS CO UD soc cc cceseunse ee 10.00 
EE No sli cadtava maven ako w armune 5.00 
Cime-EGUTIR BORE. co oicc ccc ccccccescs BOO 
Back inside cover page............ 15.00 
Back cover page, outside............ 25.00 
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Local 


Newspaper or Trade Periodical. 


vious year, before letting it go to some 
other advertiser. If they relinquish it, 
then you can sell it to someone else. There 
is usually great competition for the cov- 
eted positions, such as outside cover 
pages, but the difference in price usually 
settles most of these choices. 

Nearly all the advertisers renew for the 
same old spaces year after year, many 
with no changes in the reading of their 
advertisements; especially those who are 
advertising slogans or trade marks. Some 
merely list their names in bold face type 
just to keep their names familiar with 
the public from whom they draw their 
trade. Being that but one directory 1s 
published a year, naturally an advertise- 
ment must not be of a specific nature as 
to sales but more of a general nature, to 
last out its time and be of value. 

The telephone book is never 
aside but is consulted many times a day 
by all the family who, in turning its pages 
in search of a number, cannot help but get 
an eye full of advertising at every turn 
of a leaf, whether they wish to or not. 

The advertisements become like familiar 
objects along our road to various places 
each day. They are read unconsciously 
sometimes, but their message is remem- 
bered when the patron goes to town oF 
wants certain articles. Then the value of 
the advertisement is cashed in by the merf- 
chant. 

We seek familiar places and 
when we go shopping, and the customer 
familiar with the names in the telep!ione 
book generally looks for these names 2:0ng 
the street, on the signs over the =!0P5; 


thrown 


names 
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and feels at home when they are found. 

They feel a sort of friendly confidence 
in the people who bear the names, even 
though they may be strangers up to this 
time; just like you would feel if you were 
walking down the streets of Chicago, or 
New York, or Philadelphia, and saw the 
sign of one of the big department stores 
from whose catalogues you had often se- 
lected articles for purchase by mail. You 
would instinctively feel like you had found 
a friend in the midst of strangers when 
you noted the familiar name in the host 
of others of whom you had never heard 
before. This store would get your custom 
every time if you were shopping bound. 

That is the way of an advertisement in 
a telephone directory. It keeps the name 
familiar and fresh in mind so it occurs 
to you when you want anything in the 
line handled by the advertiser. 

It will pay any telephone company to 
get out a telephone directory with a few 
advertisements—and don’t forget to include 
one for your own company while you are 
about it. 

APHORISM: If it brings people to 
church, it will bring them to trade. 


Many Small Exchanges in the Bell 
Telephone System. 


There are in the Bell telephone system 
4468 exchanges serving less than 1,000 
stations each. These exchanges constitute 
about 80 per cent of the total exchanges 
and serve nearly one and one-quarter mil- 
lion stations or 13 per cent of the total 
stations served directly by the Bell sys- 
tem. 


Are You Eligible as an Indepen- 
dent Pioneer? Then Join! 

The Independent Pioneer Telephone As- 
sociation of the United States wants every 
eligible telephone man in the country as a 
member, and a drive has just been started 
to bring the membership up to 1,000 by 
October 1. 

A good, live letter has been sent out by 
President H. E. Bradley, of Harrisburg, 
Pa., to get the campaign into swing and 
induce each of the present members to 
bring in at least one new member. If 
everyone does this, it will not be difficult 
to pass the 1,000 mark. Surely, President 
Bradley points out, every Pioneer knows 
one telephone man who has been 15 years 
in the business, and those who are quali- 
fed should be proud to belong to the 
Pioneers. 

There are many inducements to belong 
to the Pioneers. Several plans are now 
being worked out to perpetuate the his- 
tory of the industry and those who have 
had a part in its making. 

_One of the plans for the next conven- 
tion is a complete printed roster of all 
members—and this should contain the 
hame an! record of every real Independent 
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GUIDES. 
By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 


Some people lead ; others follow. 
and good followers. 


A chief operator must be a good leader. 


In telephone work we need good leaders 


She must be an instructor, a 


guide, and a friend to every operator under her supervision. 
In order to be a good guide, she must know, up to the present day, all 
there is to be known about the work she is instructing others to do. She 


must inspire her operators to want to follow her lead. 


If she has to get back 


of them and urge them toward duty, something is wrong with the leader. If 
she is “only a pal” among them, she cannot lead and follow at the same time. 
“Paling” among a group which it is her duty to lead brings about mis- 


understandings. 
A jealous nature breeds trouble. 


the girls’ point of view. 


There are so many natures to consider in a group of people. 
Remove the cause of jealousy and do not 
destroy the otherwise good possibilities of an employe. 
between paling and mixing—one breeds contempt and the other respect. 


There is a difference 


Keep 
Get on their level as a leader. 
* * *k * 
CROUP SERVICE. 
Mary sat at her little switchboard, all alone for the first time. Every- 


thing had seemed so simple and easy to understand and operating had seemed 
like mere play, until Maud, the old operator, waved good-bye from the front 


door. 


Maud had been employed by the company for the last fifteen years. She 
had given excellent service, such service as it would be hard to duplicate. 
“Well,” thought Mary, “I believe I can do about as well as Maud did on 


local, but I am not so sure of toll. 
Signal. 


“Central, get me the doctor, quick, and find John and send him home. 


Johnnie has the croup!” 


Up went the receiver on a party line, before Mary could find out who 


was calling and what doctor was wanted. 


do something quickly. 


What should she do? She must 


There were four doctors in Smallton. 


Mary called each one of them and asked: “Are you the family doctor 
for a family which has a telephone on the No. 36 rural line, and a little boy 


named Johnnie?” 


The last one she called was the right doctor. 


By this time the excited 


mother was back at the telephone asking why the doctor had not come. 
“Well,” thought Mary, “telephone service in a small town means more 
than putting up and taking down connections.” 
Yes, telephone service in a small town does mean more than putting up 


and taking down connections. 


The very individual service which patrons in 


small towns require makes it necessary that great care be given in placing 


the responsibility on the right young woman. 


woman? 


And, who is the right young 


Briefly, she is a girl who has been a good school pupil, and who is re- 


spected highly in the community by all who know her. 
others she must be friendly but dignified. 


In her service to 
If she follows the rules of her 


company, she will not take upon herself and other employes unnecessary 
work, which is generally the result of too much familiarity with her patrons. 
Familiarity breeds contempt, in any line of work. 

If operators in small towns answer their signals with, “Number, please?” 
repeat the orders: given, and watch the connections closely, they will be giving 


as good service as patrons expect. 


Emergencies as they arise, will always 


be taken care of if operators of the right type are at the switchboard. 


PPP PPP PPP PPP PP PPP PPP PPP PPP PP PPP PLLA LLL LLL LLL LL LLL LLL 


Pioneer in the United States. A list such 
as this ought to be of value in placing good 
men in better positions. 

The organization has attained some de- 
gree of fame for the entertainment which 
their initiations have furnished at conven- 
tions and district meetings. When the in- 
itiation is properly put on, it involves a 


large amount of work, but it certainly 

helps to make the occasion memorable. 
An application blank is enclosed with 

the letter sent out by Mr. Bradley and he 


‘tells the members not to just hand the 


blank to a friend whom they wish to 
become a member, but to wait until he fills 
it out—and then send it in for him. 











Problems of Operation Answered 





Shunt Between Line and Earth 
Diverts “Humming” Currents. 
My lines are grounded circuit. Since 

the high tension electric light and power 
lines were built through this locality, there 
is humming or buzzing heard through the 
instruments on the rural party lines. The 
amount of humming is, of course, great- 
est on those lines which parallel the 
power line for the greatest distance. 

Why is it that throwing the listening 
key at the switchboard has a quieting ef- 
fect on a line? Often, when © am at an 
instrument on a party line, I can tell just 
when the operator throws the key so as 
to listen in. 

Where the main portion of a party line 
does not parallel a power line, but a 
branch line does do so, is there any sort 
of coil or device that might be installed 
at the junction of the main line and branch 
—or elsewhere—that would have a quiet- 
ing effect on any or all of that line? 


The noise on grounded telephone circuits 
which parallel high tension electric trans- 
mission circuits is due to the passage of 
induced currents of audible frequency over 
the telephone circuits and through the re- 
ceivers of the connected telephones which 
are in service. 

These currents are of the same general 
character as the voice-carrying currents 
which pass over the line normally. 

If two connected telephones evidence 
the existence of such currents by an aud- 
ible hum, then by placing a shunt between 
the telephone line and the earth, such as 
would be the case when an operator’s 
listening key is operated in the switch- 
board, some of the currents causing the 
hum are diverted through the shunt con- 
nections. In this way the strength of such 
circuits passing through the receiver wind- 
ings is reduced, causing a corresponding 
reduction in the noise. 

There is no coil or other device that can 
be installed at the point of connection of 
a stub line with the main circuit that will 
eliminate noise produced by inductive in- 
terference, without effecting a correspond- 
ing reduction in telephone transmission. 

If the induced currents are very heavy 
and of reasonably high voltage some re- 
lief may be obtained by the installation of 
drainage type line arresters placed on the 
poles along the lead at intervals of not 
more than one-half mile. 


Repeating Coil in Better Balance 
Quiets the Circuits. 


We have two No. 12 copper toll circuits 
phantomed, running between stations A 
and C, a distance of 120 miles. At B— 


which is 45 miles from A—we run side 
circuit No. 5 through one No. 46-A, W.E. 
repeating coil, to give this station service 
both east and west. 

_In order to avoid opening the phantom 
circuit when station B plugs in, the phan- 
tom was strapped from punchings 6 to 6 





between the coils. On the side circuit 
No. 25, we cut in two No. 18-B, W.E. non- 
inductive, 40-ohm coils to balance against 
the resistance of the repeating coil wind- 
ings on No. 5. At both stations, A and C, 
the same kind of coils are used to take the 
phantom out to the switchboard. 


We have always had more or less trou- 
ble with No. 5 talking crossed with the 
phantom but not with No. 25. Both cir- 
cuits show good balance at both stations 
B and C and all connections are soldered 
and in good condition. 

The sketch shows the hook-up of the 
coils at all three stations. The new ar- 
rangement shows how it is at present, after 


side circuit at the intermediate station B. 
This part of the repeating coil does not 
balance up as well as the 3-4, 7-8 side. 


Making Lines Metallic Is Best 
Way to Decrease Cross Talk. 


We have about 60 grounded lines on 
which we have considerable cross talk, 
especially on those working through bridle 
wire in rings. 

We do not want to make these metallic, 
as the cable is not large enough. What we 
wish to know is whether it will increase 
or decrease the cross-talk if we run a No. 
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Phantom Circuit Arrangements With An 


the wiring was changed on the coils at sta- 
tions B and C. This has almost entirely 
eliminated the cross-talk and likewise has 
quieted the phantom, which was quite 
noisy before. 

What did we do to clear our trouble, for 
all that was done was to reverse the line 
with the switchboard side on the coils at 
both B and C and change the phantom 
strap at station B from 6 and 6 to 8 and 8 
on coil. 


The repeating coil is in better balance 
on the side on which it now is than it was 
when on the other side. 

End stations A and C were always con- 
nected all right with the phantom tapped 
at A. The old method used the 1-2, 5-6 
side of the coil to lead the current into the 
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Intermediate Station on One Side Circuit. 


12 copper or No. 10 iron wire from the 
office as far as the cable terminal or t0 
the end of the bridle wires and ground tt 
there, instead of using the ground at the 
office. 

Each station uses one wire and ground 
and we do not want to make metallic of 
common return but would like your sug 
gestions. 


It would be impossible to tell whether 4 
No. 12 copper wire or a No. 10 iron wire 
would increase or decrease the cross-talk 
described. In all probability, if the ground 
were made at the end of the wire instead 
of at the office, the cross-talk would be 
increased materially. 

Any attempt to reduce the cross-talk 
would be in the nature of a makeshift, 
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and the only solution that could be recom- 
mended is to make the lines metallic. 

The difficulty that the cable is too small 
js one frequently found, as telephone com- 
panies in many cases have not made proper 
provision for growth when cable was in- 
stalled. 

The additional cost of a cable 25 or 50 
pairs larger would have been only a few 
cents a foot and the entire difficulty would 
have been eliminated. 


Noises on Line Which Is Carried 
Through a Lead Pipe. 


We have a subscriber who has a country 
golf club. His “Inn” is connected by P. 
B. X. to our lines. He has a lead pipe 
running some 50 rods underground., in 
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which the ‘telephone wire is conducted to 
the Inn. 

Upon disconnecting the line at the last 
pole, we find it is all right. So the trouble 
is underground. We may have to find 
it with a cable tester. 

There is a heavy ground on this line. 
When the bell is rung, it is noticeable, but 
when connected with long distance lines 
the noise is very pronounced and we have 
to use the plugs of the condenser outfit. 

Can you tell us what this trouble is? 
How can we locate the exact point of 
trouble? It is a very annoying condi- 
tion. 


The trouble in the telephone wires pass- 
ing through a lead pipe underground is 
probably due to one of two causes—either 
the ground has settled and has bent and 
crushed the lead pipe, causing mechanical 
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pressure on the wires sufficient to ground 
one of them; or, due to a similar settling 
or other cause the pipe has been broken 
without breaking the wires, so that water 
has entered the pipe and is standing in 
and around the wires. 

We suggest that a careful effort be made 
to pull the existing wire out of the lead 
pipe, pulling in a new pair of rubber cov- 
ered and braided copper wire in place of 
the present one. 

It may be found to be impossible to 
pull the existing wire out, in which case 
the lead pipe will have to be abandoned 
and an iron pipe substituted for it. By 
means of a pipe pushing machine, iron 
pipe can be installed without digging up 
the lawn. 








Some Hints For the Small Exchanges 





Discovering Switchboard Trouble 
By Radio. 

A short time ago I discovered a case 
of switchboard trouble in a rather unique 
manner and thought perhaps it might be 
of interest to the telephone boys. 

Our radio receiving set is located in the 
office about 40 feet from the switchboard. 
While listening in on the radio set I heard 
a buzz that sounded like ringing machine 
induction. I knew that, if we were re- 
ceiving induction from our ringing circuit, 
something was wrong. It sounded like 
one of the higher frequencies. 

I stopped each vibrator and found it to 
be the 66-cycle one causing the trouble. 
By testing I found a broken down insula- 
tion in one of the ringing keys on the 
switchboard. 

This was trouble found by use of radio 
and located before it had caused any in- 
terruption to the service. Wonder if 
others have located trouble by radio. 

J. A. Gustafson, 
Manager, Fredonia Telephone Co. 
Fredonia, Kans. 
Use of Discarded Inner Tubes by 
Maintenance Man. 

Most all telephone companies have au- 
tomobiles or Fords nowadays and, of 
course, have old discarded inner tubes 
lying around which it has, I believe, been 
the custom to throw away. Well, here 
is how IT turned them into money-savers. 

Cut the 3%-inch tubes into short lengths 
and slin them over the insulators you carry 
in the trouble cars. You can carry the 
glass over the roughest of roads without 
breakace. 

Take the 3-inch tubes and insert a piece 
of thin board in one end, leave a flap on 
the other, and you can carry mouthpieces 
until Doomsday without marring or break- 
age, 


Take the larger tubes, place the wood 


in one end, leave a flap on the other and 
you can carry desk-stand cords, receiver 
cords—or make them a little longer and 
they make good tool bags. The blocks of 
wood should be tacked to hold them in. 

Try your hand. If you discover other 
uses for them, let us know. They are 
thrown away at the present time. 

J. A. Davenport, Wire Chief. 

Blackfoot, Idaho. 


Audio-Frequency Amplifier Unit 
for Simple Receiving Set. 
Very simple radio receiving outfits are 
described in a series of circulars issued 
by the Bureau of Standards of the De- 
partment of Commerce, and published at 
the request of the states relation service 
of the Department of Agriculture. The 

circulars are fully illustrated. 

The first two, which are Bureau of 
Standards Circulars Nos. 120 and 121, de- 
scribe receiving sets using crystal detec- 
tors. Circular 120 describes the receiving 
antenna and ground connection also. 

Circular No. 133 describes an electron 
tube detector unit which can be substi- 
tuted for the crystal detector in either of 
the two sets previously described. 

Circular No. 137 describes telephone 
shunt and series antenna condensors and 
2 loading coil for use with the simple re- 
ceiving sets. 

The fifth circular of this series is Cir- 
cular No. 141. It describes an audio fre- 
quency amplifier unit of such proportions 
that in external appearance it matches the 
electron tube detector unit. One or two 
of these amplifier units may be used with 
the equipment previously mentioned to 
amplify the signals detected by the elec- 
tron tube detector unit, or the detector 
unit may be omitted and one or two am- 
plifier units used with the crystal detector. 
In either case, the addition of the ampli- 
fier units results in a considerable increase 


of the volume of the received signal and 
increases the receiving range somewhat. 
Copies of these circulars may be ob- 
tained from the Superintendent of Docu- 
ments, Government Printing Office, Wash- 
ington, D. C. The price of Circular 141 
is 10 cents. The others are 5 cents each. 


Bureau of Standards Gives New 
Data on Dry Cells. 

The recently adopted standard sizes and 
tests for dry cells and flash light batteries, 
together with much additional data, are 
given in a revised edition of Circular 79 
issued by the U. S. Bureau of Standards. 
These tests and sizes were adopted by a 
conference of the leading manufacturers, 
government representatives, and the larg- 
est individual users which met at the 
Bureau of Standards in December, 1921. 

The electrical theory and construction 
of various kinds of dry cells are given 
in this circular, together with a discussion 
of the various kinds and the types of 
service for which they are intended. About 
half of the circular is devoted to a dis- 
cussion of the electrical characteristics 
of dry cells, including their behavior in 
circuit; the internal resistance of dry 
cells; method of grouping cells; effects of 
temperature on the voltage, current, and 
capacity; and the capacity of dry cells 
discharging under various conditions of 
service. 

Standard tests for dry cells are de- 
scribed, and specifications for the per- 
formance of the standard sizes of cells 
and batteries are given in the appendix. 

This circular, entitled “Electricai Char- 
acteristics and Testing of Dry Cells,” may 
be obtained from the Superintendent of 
Documents, Government Printing Office, 
Washington, D. C., by asking for Circu- 
lar 79 (second edition). Price 15 cents. 

The first edition of Circular 79 was 
issued in 1919. 
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Let Your Subscribers Direct 


Their Calls 


Just a timely word to you managers of small operating 
companies— 


Are you paying operators to do those things that your 
subscribers would prefer to do themselves, and can do better 
and quicker—by the Strowger Automatic method? If you 
are, your service is not all that could be desired; nor are your 
profits as great as they might be. 


To illustrate, just glance at the sketch opposite. This 
shows what the C. A. X. (Community Automatic Exchange) 
can do for service in an exchange of a typical rural network. 
By making one or two simple turns of the dial, a subscriber 
can direct his own call immediately to any one of a number 
of points—any local or rural subscriber, to the long distance 
operator at any convenient toll center, or to the operator in 
any other exchange in the community’ to which direct con- 
nections might be desired; no operators, no worry, and the 
very best kind of service. 


This is no visionary or untried scheme; it has been done 
and is meeting with complete approval wherever recom- 
mended. Let us send you further details. We will be glad 
to show how they will apply to your own conditions. 


Automatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
BRANCH OFFICES IN ALL -PRINCIPAL CITIES 
ASSOCIATED COMPANIES 


INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 


International Autemniy Seeeene Company, Ltd., Compagnie Francaise pour PBuploligten des Procédés Thomson-Houston 
aris 


ndon 
Automatic Telephone Mfg. Co., Ltd., Liverpool Automatic Telephones, Australasia, Ltd., Sydney 
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Financial Statements and Reports 


California Companies Report 1922 Good Year—New York Bell Earned 
$1.50 More on Common Than During 1921—Business of International Com- 
pany Showed Substantial Progress—Ohio Bell Has Big Improvement Program 


Annual Report of California Com- 
panies for Last Year. 

Several of the California telephone 
companies filed their annual reports for 
1922 with the railroad commission recent- 
ly. A summary of the reports follows: 

The Gilroy Telephone Co., operating in 
Gilroy, had operating revenues of $17,136, 
and operating expenses of $10,319, giving 
net operating revenue of $6,817. Miscel- 
laneous non-operating revenue amounted to 
293 ; interest, rent, taxes and other deduc- 
tions totaled $2,493; and the net corporate 
income for the year was $4,617. 

The surplus at the beginning of the 
year amounted to $4,056, and miscellaneous 
additions to surplus for 1922 amounted to 
$4. The company declared dividends of 
$1,445 during the year, leaving an accumu- 
lated surplus at the end of the year of 
7,232. 

The Los Gatos Telephone Co., operating 
in Los Gatos, reports that its operating 
revenue was $30,301; operating expenses 
$20,742; and net operating revenue, $9,559. 
Interest, rent, taxes and other deductions 
totaled $2,302, making the net corporate 
income for the year $7,257. 

There was a surplus of $12,284 at the 
beginning of the year, and miscellaneous 
additions to surplus for 1922 amounted to 
265. The company declared dividends of 
$3,200, leaving an accumulated surplus at 
the end-of the year of $16,606. 

The Turlock Home Telephone & Tele- 
graph Co., which operates in Turlock, had 
operating revenues of $33,789 and expenses 
of $30,168. The net operating revenue 
was $3,621, and interest, rent, taxes and 
other deductions totaled $3,214, leaving the 
net corporate income for the year $407. 

The surplus at the beginning of the 
year amounted to $1,348. There were mis- 
cellaneous additions to surplus amounting 
to $461, and miscellaneous deductions of 
$241, leaving an accumulated surplus at 
the end of the year of $1,975. 


New York Bell Had Profits of 
$17,000,000 Last Year. 

The New York Telephone Co.’s net 
profits in 1922 were $16,969,832 after pay- 
ment of charges and taxes—an equivalent 
of $8.07 a share on the $204,692,000 com- 
mon stock—according to the annual report 
made public recently. This compares with 
net profits of $13,244,543,’ or $6.45 a share, 
in 1921, 

Attention was called in the report to 
$63,000,000 improvements made by the 
company in 1922, and to the need of 
$300,000,000 for the proposed extension 


of lines in the next five years including 
$55,000,000 for 1923. 

Total assets of the company on 
December 31, 1922, amounted to $316,- 
144,808. Total operating revenue was 
$109,612,620, as compared with $99,608,- 
268 in 1921. After the payment of 6% 
per cent dividends on the preferred stock 
and 8 per cent on the common stock, the 
surplus for the year was $153,740. 

A comparison of items in the income ac- 
count for 1922 and those for the two pre- 
vious years follows: 


Operating 1922. 1921. 1920. 
rev. ...$109,612,619 $99,608,268 $87,906,465 

Netearn. 13,873,822 11,404,520 5,483,026 

Total inc. 25,613,006 21,393,036 12,164,574 


Net 

profits.. 16,969,832 13,244,543 6,070,073 
Surplus. 153,740 403,296 *5,929,927 
Profit and 


loss surp. 29,653,128 32,581,493 32,503,162 





*Deficit. 


The total assets of $516,144,808 include 
cash and deposits of $7,383,802; bills and 
accounts receivable, $19,447,326; stocks 
and bonds of other companies, $119,364,- 
743; real estate, $41,350,228, and telephone 
plant, $277,403,741. 

The gain in the number of stations was 
152,957—there having been 355,184 tele- 
phones installed and 202,227 disconnected. 
In New York City alone the gross con- 
nections totaled 205,000 as against 182,000 
in the same area in 1921. 


Fifteen new central offices were put in 
service and 224 central office switchboards 
were enlarged during the year. Seven 
new buildings and eleven major additions 
to existing buildings were begun, while 
two large new buildings and nine build- 
ing additions were completed. 

The total financing for the year was 
$25,000,000 in preferred stock, and this 
was placed in the hands of about 80,000 
persons, including a large number of sub- 
scribers. 

H. F. Thurber, president of the com- 
pany, said in his report that he believes 
even the present telephone rates are inade- 
quate, but that they will receive a fair 
trial. 

The report shows that on December 31, 
1922, there were 2,070,171 telephones in 
the territory served by the New York 
Telephone Co. and its connecting com- 
panies. Of these, 1,838,402 were owned 
and operated by the New York Bell. In 
the last year a daily average of’ 8,265,000 
telephone calls originated through the 
company’s 583 central offices. To provide 
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service, 25,400 operators were required. 
The plant department numbers about 13,- 
000 persons. 

At the end of the year the company had 
in service seven machine-switching central 
offices, operating a total of 37,000 stations, 
Present plans call for the addition of ten 
new machine-switching offices in 1923, 
These will serve initially about 60,000 sta- 
tions and will have an ultimate capacity 
of 150,000 stations. 


International Company Had Earn- 
ings of $2,500,000 Last Year. 

The International Telephone & Tele- 
graph Corp., of New York City, reports 
for itself and its subsidiaries gross earn- 
ings of $4,215,513 for the year ended De- 
cember 31, 1922, and net earnings before 
depreciation of $2,456,773. The surplus 
net income after interest but before de- 
preciation was $1,836,332. 

The recent sale of 50,000 shares of 
capital stock of the company’s stock not 
only greatly strengthened the financial posi- 
tion of the company, but provided the nec- 
essary cash to take care of the company’s 
needs for new construction and equipment 
during the current year and for a consider- 
able portion of 1924. 

The consolidated balance sheet for 1922 
shows total current assets of $3,296,159 
compared with $2,393,935 previous year. 
This year’s cash position includes $664,589 
compared with $651,333 last year; notes 
receivable, $1,339,102. 

Current liabilities total $1,417,819, com- 
pared with $1,153,371 in 1921. Working 
capital as of December 31, 1922, was 
$1,878,341. 

Inasmuch as the new financing was con- 
summated during April, the whole com- 
plexion of the balance sheet has _ been 
changed. 

The International company and its sub- 
sidiaries have no floated indebtedness at 
this time, the $164,331 on the consolidated 
balance sheet having been liquidated. Fur- 
thermore, there is cash in bank or invested 
in short term securities in excess of 
$2,000,000. 

On the balance sheet of the holding com- 
pany the cash position is now approxi- 
mately $1,000,000, compared with $201,673 
on December 31 and floating debt has been 
eliminated. 

Notes receivable totaling $1,339,102 
among the consolidated current assets have 
been paid off to the company. 

In summarizing operations for the year 
1922, Sosthenes Behn, president of the 
company, said: “It is gratifying to be able 
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to announce promising prospects for the 
extension of the activities of the corpora- 
tion into new fields, as well as substantial 
progress in the localities of our established 
operations, notwithstanding the marked 
general business depression which pre- 
vailed in Cuba and Porto Rico practically 
throughout the year. 

“At the time of writing this report, an 
almost complete and favorable reversal of 
conditions in both Cuba and Porto Rico 
can be recorded. Cuba and Porto Rico, 
therefore, are anticipating a most fruitful 
year and we confidently may look forward 
to the continued development and pros- 
perity of these richly endowed islands. 

“There is no doubt that long distance 
wireless telephony has a proper field of 
development where it is not practicable to 
establish wire connection, or where the 
limited traffic will not justify the more 
expensive but more reliable cable com- 
munication.” 


1923 Improvement Program of 
Ohio Bell Calls for $11,000,000. 
Directors of the Ohio Bell Telephone 

Co. at the recent annual meeting approved 

payment of the regular quarterly dividend 

of $1.75 per share on preferred stock. 

E. A. Reed, Columbus, president, and 
other officers of the Ohio Bell were re- 
elected at the meeting. 

President Reed’s annual report showed 
that no dividends were declared in 1922 
ou common stock, all of which, except the 
qualifying shares of the directors, is 
owned by the American Telephone & Tele- 
graph Co. 

At close of the year’s business there 
were 3,918 holders of preferred stock, 
3,118 of whom are residents of Ohio. 

The report showed that the company 
spent $9,041,000 during 1922 for additions 
to plant and equipment, and the program 
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for this year calls for expenditure of 
$10,700,000 for additions. 

The expenditure in 1923 is to provide 
for unification of service at 22 dual serv- 
ice points and an estimated gain of 32,000 
stations, exclusive of duplicate stations 
which may be discontinued at points 
where dual service is now furnished. 

During 1922 the company connected 
92271 stations and disconnected 79,131, 
making a net gain of 13,140 in the state. 

In addition the company connected in 
new locations and disconnected at their 
former locations 41,507 stations for sub- 
scribers moving from one address to an- 
other. All of this work cost the company 
$796,618, while charges to subscribers 
amounted to only $78,295. 


Taxes assignable to operation for the 
year amount to $2,129,590. This is an in- 
crease of 28 per cent over 1921 and shows 
that out of every dollar of operating reve- 
nue the company collected last year, 9.25 
cents, or almost one-tenth, was paid out 
in taxes. 


The report showed also that the Ohio 


‘Bell and_ its connecting companies had 


849,610 stations at the close of 1922. The 
average number of local messages handled 
daily during the year was 2,370,313. 

The company, at the close of the year, 
had 10,467 employes and its payroll for 
the year amounted to $11,530,114. 

As a part of its campaign to promote a 
better understanding between the com- 
pany and the public, 926 telephone dem- 
onstrations, showing the operation of 
switchboards and how calls are handled, 
were given before 68,641 people during 
the year 1922. These demonstrations are 
being continued this year. 

Resolutions deploring the death of 
Frederick H. Goff, Cleveland banker, and 
praising the “distinguished service he 
gave so freely and unselfishly to com- 
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munity and national movements for the 
public good,” unanimously were adopted 


by the directors. Mr. Goff, who died 
March 14, was a director of the Ohio Bell 
Telephone Co. 


Summaries of Reports of Class A 


Companies for February. 
The comparative statement which was 


compiled by the bureau of statistics of the 
Interstate Commerce Commission from re- 
ports of February operations filed by 
Class A companies, shows an increase of 
almost 21 per cent in the operating income 
for last February over that for Feb- 
ruary, 1922. 

The gross revenue increased 11 per cent, 
expenses 7% per cent, and net revenues 


-almost 20 per cent. 


Subscriber station revenues were about 
9 per cent more during the month than 
during the previous February; traffic ex- 
penses were 74 per cent more, and taxes 
assignable to operations 15% per cent 
higher. 


Elyria, Ohio, Company Authorized 
to Increase Its Rates. 

The Ohio Public Utilities Commission 
authorized the Elyria Telephone Co. of 
Elyria, on May 11, to raise its rates there. 

Business stations were raised from $4.50 
to $5.50 per month, and residence tele- 
phones were raised from $1.75 and $1.50 


to $3. 


Tentatively Agreed That Corinth, 
Miss., Company Join Bell. 

A tentative agreement between the Cum- 
berland Telephone & Telegraph Co. and 
the Sun Telegraph & Telephone Co., which 
has operated in Corinth, Miss., for the past 
12 years, was reached May 15, by which 
the later company becomes a part of the 
Cumberland company’s physical property. 





Item. 
end of month 
Revenues: 

Subscribers’ station revenues ........... 
Public pay station revenues ............ 


Message tolls 


Licensee revenue—Dr. 


Expenses: 


Operating income 
Ratio of expenses to revenues, per cent.. 





Miscellaneous exchange service revenues... 
Miscellaneous toll line revenues ......... 
Sundry miscellaneous revenues .......... 
LAOGINNS STOVOMUO—=—CE.. 00.00.00. cc cacscescces 


Telephone operating revenues ....... 


Depreciation of plant and equipment ..... 
All GUNG MIBIMEOTEROS oo... cece cc ccccecs 
CoS eee 
COMMMDOUOEEE GEDGMOOE 6c cccccccccecscsces 
General and miscellaneous expenses ..... 


Telephone operating expenses ....... 
Net telephone operating revenues ........ 


Other operating revenues ................ 
Other GDOPRCING GEMOMGED 2... cccccccccccs 
Uncollectible operating revenues ......... 
Operating income before deducting taxes ... 
Taxes assignable to operations .......... 


-————For the month of February———,For the two months ending with February. 


Increase or de- 


Number of company stations in service at 

















crease (*). crease (*). 
Ratio, Ratio, 
1923. 1922. Amount. Pct. 1923. 1922. Amount. Pet. 

... 10,674,723 9,918,584 756,139 Oe. utMlisdscevs etdseneeeK Meneesane 
.... $33,190,101 $30,495,548 $2,694,553 8.8 $ 66,501,848 $ 61,015,203 $ 5,486,645 9.0 
wine 2,166,897 1,955,355 211,542 10.8 4,620,325 4,118,786 501,639 12.2 
416,581 418,133 *1,552 *.4 869,192 853,572 15,620 1.8 
... 12,581,798 10,650,068 1,931,730 18.1 26,396,820 22,240,212 4,156,608 18.7 
ae 1,457,951 1,351,222 106,729 7.9 2,917,455 2,674,785 242,670 9.1 
mee 958,640 798,674 159,966 20.0 1,890,007 1,588,034 301,973 19.0 
a 1,943,154 1,738,915 204,239 11.7 3,866,771 3,475,264 391,507 11.3 
ane 1,941,975 1,740,917 201,058 11.5 3,864,827 3,475,770 389,057 11.2 
... $50,773,147 $45,666,998 $5,106,149 11.2 $103,197,591 $ 92,490,086 $10,707,505 11.6 
... $ 7,653,014 $6,933,483 $ 719,531 10.4 $ 15,239,072 $ 13,788,576 $ 1,450,496 10.5 
— 6,864,590 6,394,239 470,351 7.4 14,343,854 13,003,460 1,340,394 10.3 
--+ 13,210,230 12,275,896 934,334 7.6 27,397,909 25,517,307 1,880,602 7.4 
ca 4,488,886 4,289,848 199,038 4.6 9,092,395 8,707,747 384,648 4.4 
“ne 2,354,820 2,248,806 106,014 4.7 4,723,402 4,534,624 188,778 4.2 
.+- $34,571,540 $32,142,272 $2,429,268 7.6 $ 70,796,632 $ 65,551,714 $ 5,244,918 8.0 
..- $16,201,607 $13,524,726 $2,676,881 19.8 $ 32,400,959 $ 26,938,372 $ 5,462,587 20.3 
— 427 1,062 *635 *59.8 922 2,104 *1,182 %56.2 
re 1,847 2,550 *703 *27.6 3,375 3,753 *378 *10.1 
a 303,591 213,688 89,903 42.1 635,370 426,330 209,040 49.0 
15,896,596 138,309,550 2,587,046 19.4 31,763,136 26,510,393 5,252,743 19.8 
hes 4,155,529 3,598,966 556,563 15.5 8,391,051 7,183,234 1,207,817 16.8 





..- $11,741,067 $ 9,710,584 $2,030,483 
68.09 70.38 *2.29 


Increase or de- 

















20.9 $ 23,372,085 
eee 68.60 


$ 19,327,159 $ 4,044,926 
70.87 *2.27 
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Statistics of Operations for February, 1923, of Class A 


Telephone Companies. 
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The Rural Rate Switching Problem 


North Dakota Commission Attempts to Straighten Out Rate Tangle of Many 


Companies Receiving Switching Service at One Exchange—Only Two Companies 
Directly Connected; Others Connected by Local Switches in Farm Homes 


A rather difficult matter confronted the 
North Dakota Railroad Commission when 
it was asked to solve the problem of sev- 
eral companies receiving switching service 
at one exchange—that at Center. How- 
ever, an order which arrived at some sort 
of a solution was entered on May 18, effec- 
tive July 1. 

One Exchange Serves Eight Companies. 

Among the eight companies receiving 
' switching service at the Center exchange 
are the Spring Brook Telephone Co., Hann- 
over Mutual Telephone Co., and the Fair- 
view Farmers Telephone Co.—these three 
being directly concerned in this case. 

The commission found that there were 
but two service station companies con- 
nected directly to the Center exchange, the 
other companies being connected by means 
of local switches located in farm homes 
throughout Oliver and Mercer counties. 

In order for subscribers located on some 
of the rural lines to reach Center, the 
county seat, it has been necessary for them 
to go through one or more farm sw‘tches. 
For the use of these farm switches, sub- 
scribers are required to pay $1 per year 
in addition to the regular service switching 
charges at Center. 

An even more complicated situation was 
presented by the subscribers of the Spring 
Brook Telephone Co. Many of the sub- 
scribers had connections with the ex- 
changes at Hazen and Center. The switch- 
ing charges allowed for the exchange at 
Center were $6 per year, and at Hazen $3 
per year, and since it was necessary for 
subscribers on the Spring Brook line to go 
through a farm switch in order to reach 
Hazen, the total switching charges of sub- 
scribers on this line amounted to $10 per 
year. 

In a former order, issued December 20, 
1921, the commission established switching 
rates by dividing the territory into ex- 
change areas, requiring subscribers having 
direct switching service at Center to pay 
a higher rate than subscribers receiving 
only indirect service at the Center ex- 
change. The result of this arrangement 
was to establish rates, ranging from $1.50 
to $6 per annum. 

Later petitions were filed with the com- 
mission on behalf of the Fairview Farm- 
ers, Hannover Mutual and the Spring Brook 
companies, protesting against the rates, and 
asking that the case be reopened. A hear- 
ing was accordingly held on April 18 of 
this year, at Center. 

Commenting on the tangle which it had 





to unravel, the commission said that it was 
an exemplification of the impracticability 
of several companies operating in one 
territory. 

“If the telephone lines involved in this 
proceeding were owned and operated by 
one company,” the opinion read, “the 
question of establishing rates would be a 
comparatively easy one and the service 
would be of higher quality.” 

Unsatisfactory Way to Do Business. 

The record showed that there are only 
nine or ten subscribers on some of the 
lines. The rural companies are not or- 
ganized for profit and consequently the 


revenue is derived from assessment, “a 


very unsatisfactory way to conduct a tele-- 


phone business.” 

Because of limited revenues, the small 
companies are not in position to pay réa- 
sonable service switching charges; and in 
a case where it is necessary for the sub- 
scribers to go through one or more farm 
switches in order to reach the exchange, 
and where service is desired at two or 
more exchanges, the rates become prohibi- 
tive. 

The commission pointed out that sub- 
scribers on rural lines should bear in mind 
that if they expect to receive service at 
separate exchanges, they must pay the 
reasonable charges for the additional 
service. 

Center is the county seat of Oliver 
county and is an inland town. A number 
of the subscribers on the lines involved in 
this proceeding desired service at either 
Hazen or New Salem, because the latter 
towns are located on a railroad. In view 
of the fact that the petitions varied some- 
what, it was necessary to consider them 
separately. 

The Decisions Rendered. 

The Spring Brook company asked per- 
mission to install a switch at the center 
of their line, and that it be given a rate 
of $6 per year for subscribers located 
nearest to Center and $2 per year for sub- 
scribers located on the other half of the 
line. The reason assigned for this request 
was that subscribers located the greatest 
distance from Center desired service at 
Hazen. 

This meant that subscribers on the east 
half of the line would pay $6 to Center, 
while the total switching charges of the 
subscribers west of the line, including the 
charges to Hazen and the farm switch, 
would be $6. As that seemed a fair prop- 
osition, it was allowed. 
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The Fairview Farmers company, of 
Hannover, which has only nine subscribers, 
objected to paying $1.50 per year per sub- 
scriber for switching charges at Center, 
and requested that it be permitted either 
to disconnect with the Center exchange or 
to pay a toll rate for each call. 

The testimony showed that the Fairview 
company has connections with Youngstown 
and New Salem and pays switching charges 
amounting to $7 per subscriber. All of 
the subscribers on this line do their trading 
at New Salem and that for a period of 
one year only 15 calls were made to 
Center, it was testified. 

In order for subscribers on this line to 
reach Center, it was necessary for them to 
go through two farm switches, and the 
commission felt that it would, therefore, 
be impracticable to establish a roll rate. 

The Fairview Farmers company was ac- 
cordingly permitted to disconnect. 

The Hannover Mutual Telephone Co. 
was required by the former order to pay 
$3 per year per subscriber. This was a 
larger company, there being 30 petitioners 
who requested that the rate be reduced to 
$2 per year, or in lieu thereof that a toll 
rate be established. 

The situation with respect to this com- 
pany was somewhat different from that of 
the Fairview company and the Spring 
Brook company, in that their lines are 
located nearer to Center. The town of 
Hannover is located seven miles from 
Center and Center is the logical trade 
center for many of the subscribers of this 
company. 

Arrangements have already been made 
by the officers, whereby subscribers may 
reach both Hazen and New Salem over a 
long distance line. Subscribers on this line 
reach Center by going through a farm 
switch connecting with the Spring Brook 
company, for which they pay $1 per sub- 
scriber per annum. This makes the total 
switching charges only $4, and considera- 
tion of the testimony convinced the com- 
mission that the rate of $3 was not un- 
reasonable. 

There was no testimony tending to show 
that public convenience and necessity de- 
manded a physical connection between 
these companies, but the telephone opera- 
tor reported that on April 13, 14 and 15 
she kept an accurate account of the incom- 
ing calls from the Hannover Mutual com- 
pany, and that a total of 20 calls originated 
on that line. 

This would indicate a reasonable de- 
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mand for service at Center, and it was 
decided that the rate of $3 per annum 
should be left unchanged. 

“It would be impracticable,” the com- 
mission said, “to convert the farmers’ lines 
into a toll line. The only solution for 
those farmers who desire occasional calls 
to Center will be the installation of a toll 
line either between the Spring Brook Tele- 
phone Co. or the Hannover Mutual Tele- 
phone Co. 

“Each rural company obtaining service 
at the Center exchange must be required 
to bear its proportionate share of maintain- 
ing the exchange and, in our opinion, a 
solution will not be found in disconnecting 
the Hannover Mutual Telephone Co. from 
the Center exchange.” 


” 


The decision was made without prej- 
udice, it being provided if an agreement 
could be made between the owner of the 
Center exchange and the rural company, 
whereby a payment would be made for 
each call, the commission would approve 
a reasonable charge. 


Georgia Association Holds Its 
First Annual Meeting. 

The first district meeting of the Georgia 
Independent Telephone Association—which 
was organized in February—was held at 
Fitzgerald on May 17. 

There were about 30 companies repre- 
sented—quite a good showing for such 
a young organization—and every person 
present was keenly alive to the problems 
discussed and deeply interested in the help- 
ful talks that were presented. The officers 
were well pleased with the active partici- 
pation of the members. 

W. R. Bowen, of Fitzgerald, the first 
president of the association, was chairman 
of the meeting. The other officers who 
are serving the association ‘are: Vice- 
presidents, W. R. Hunter, of Quitman; J. 
M. Dent, of Douglas; and P. D. Fortune, 
Summerville; secretary-treasurer, J. L. 
Mathews, of Statesboro; and _ general 
counsel, J. Prince Webster, of Atlanta. 


The association added ten companies to 
its membership at. the meeting, and it is 
steadily growing. 

After the business session, a luncheon 
was served to the delegates at the Lee- 
Grant Hotel. 

A rising vote of thanks was given W. R. 
Bowen, who is also president of the Bowen 
Telephone Co., of Fitzgerald, and J. P. 
Manning, general manager of the company, 
for their efforts in making such a success 
of the first district meeting. 

The program included the following in- 
teresting talks: 

Address of welcome, W. R. Bowen. 

Response, W. D. Horton. 

“Tie Future of the Industry from an 
Independent Point of View,” W. R. Bowen. 


Coéperation and Organization 
May \ccomplish,” by J. Prince Webster. 
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Question box, in charge of W. A. Jen- 
nings. 

“Public Relations 
of Telephone 
Mathews. 


and Standardization 
Directories,” by J. L. 


“The Value of Systematic and Uniform 
Accounting,” W. G. Merrick. 

“Toll Line Development and Its Pos- 
sibilities,” J. P. Manning. 

“Toll Terminal Charges or 
Compensation,” J. M. Dent. 

“Depreciation Reserves to Be Prescribed 
by the Interstate Commerce Commission 
and Effects,’ J. Prince Webster. 


Exchange 


Annual Meeting of the Northeast- 
ern Indiana Association. 

The Northeastern Indiana Telephone As- 
sociation held its annual meeting at Fort 
Wayne on May 22—the Home Telegraph 
& Telephone Co. acting as host. 

The operators of the association had a 
joint meeting with the association in the 
morning, the session beginning at 10 o’clock 
at the chamber of commerce. 

A luncheon was served at noon in the 
chamber of commerce rooms for members 
of the association, and at the cafeteria of 
the Home company for the operators. 

P. J. Maloney, president of the associa- 
tion, opened the meeting, the program for 
which follows: 

Joint Meetinc—10:00 a. m. 

Address of welcome, C. M. Niezer, pres- 
ident, Fort Wayne Chamber of Commerce. 

“Conventional Talk,” H. A. Barnhart, 
president, Indiana Telephone Association. 

“Some Telephone Problems,” R. V. 
Achatz, professor telephone engineering, 
Purdue University. 

Luncheon, followed by address by Carl 
Wilde, director of service, Public Serv- 
ice Commission of Indiana. 


1:30 P. M. 
“Telephone Repeaters,” S. J. Ewald, 
district plant superintendent, American 


Telephone & Telegraph Co. 

Informal address, F. V. Newman, gen- 
eral manager, Laporte Telephone Co. 

Selected talk, Max F. Hosea, treasurer, 
Indiana Telephone Association. 

The following talks were made at the 
operators’ afternoon session: 

“The Operators’ Part in Public Rela- 
tions,’ F. F. Davis, division traffic super- 
intendent, Indiana Bell Telephone Co., In- 
dianapolis. 

“Employes’ Relations,” R. M. Loomis, 
division traffic superintendent, Indiana Bell 
Telephone Co., South Bend. 

“Loyalty,” E. L. Gaines, traffic super- 
intendent, Home Telephone & Telegraph 
Co., Fort Wayne. 

Henry A. Barnhart gave one of the 
principal addresses of the morning session, 
urging the strengthening of inter-city lines 
and the development of rural districts by 
telephone companies. He made reference 
to the many uses of the telephone, citing 
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as an example of necessary efficiency the 
recent shooting of the chief of Rochester, 
Ind., and the wounding of one of the tele- 
phone company auditors by an auto bandit. 
At that time, he said, the telephone was 
used exclusively to surrounding 
cities of the shooting and theft and to ask 
their co-operation in locating the bandit. 

“IT regard good long distance telephone 
service aS even more important than local 
said Mr. Barnhart, “for the rea- 
son that long distance service so 
proves of vital importance. 


notify 


service,” 
often 


“You can always get along locally pretty 
well, but there are some weak links in some 
of our toll systems. I believe that where 
the iong distance lines of a stronger com- 
pany go through a system of a company 
which is not financially able to keep up 
the toll end of its business to the highest 
efficiency, the stronger company 
take the initiative, in some manner supply- 
ing the funds, which will make it possible 
to strengthen the weak link in the general 
system.” 


should 


Following the general business session 
the annual election of officers for the as- 
sociation resulted in the re-election of all 
of those who served during the past year. 
The completé list of officers follows: P. 
J. Maloney, of Columbia City, president ; 
C. L. Knipple, of the Indiana Bell Tele- 
phone Co., Huntington, vice-president, and 
Martin Umbach, of the Home Telephone 
& Telegraph Co., Fort Wayne, secretary- 
treasurer. 


Public Utility Bureau Starts Op- 
erating in Louisville, Ky. 

The appointed utility 
bureau, of Louisville, Ky., working in con- 
nection with the board of public health, 
began operations May 21. 

George W. Hubley heads the bureau as 
utility engineer, with Charles Roser as 
auditor. Under control of the bureau in 


recently public 


utility questions are the Louisville Home 
Telephone Co., the Louisville Railway Co. 
and the Louisville Gas & Electric Co. 

The bureau is to have regulatory power 
on any question concerning the utilities, 
with the utilities reserving the right to 
legal action in case of non-agreement. 

The appointment of Mr. Hubley and 
Mr. Roser will be augmented within the 
next few weeks by one or two assistant 
engineers or inspectors, an assistant audi- 
tor and an office force. 


Texas Association Making Plans 
for District Meetings. 

The Texas Independent Telephone Asso- 
ciation is arranging to hold a number of 
district meetings during the remainder of 
the year. In all probability the first dis- 
trict meeting will be held in Houston some 
time during the latter part of June or the 
first of July. 

The other points for district meetings 


have not been selected. It is probable that 
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the meetings will be held the same places 

this season as they were last year. There 

are, however, two new places being con- 

sidered—one is San Antonio and the other 

is Amarillo. 

Minnesota Association Takes Up 
Power Line Interference. 

A group meeting of the Minnesota Tele- 
phone Association was held at Hawley on 
May 24. 

The conference was called for the special 
purpose of taking up the matter of damage 
resulting from inductive interference 
caused by the power lines being built in 
proximity to the telephone lines. Other 
problems confronting the companies were 
also discussed. 
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The construction of the high power lines 
has caused serious inconvenience and dam- 
age to the rural telephone lines—in a num- 
ber of cases rendering them useless for 
several hours at a time. 

Jay Greaves, president of the Minnesota 
association, and J. C. Crowley, ‘Jr., secre- 
tary, of St. Paul, attended the meeting. 

The members of the different local tele- 
phone companies who took part were: H. 
C. Boyce, president, H. F. Jones, secre- 
tary, and P. Shea, of the Glyndon Tele- 
phone Co. of Glyndon; M. O. Solum, 
president, A. L. Rund, manager, and O. 
Olson, director, of the Rollag Telephone 
Co. of Rollag; O. A. Waagensteen, presi- 
cent, H. Hanson, manager, A. K. Tor- 
gerson, N. J. Norby and. Senator C. H. 
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Kelsen, of the Lake Park Telephone Co., 
Lake Park; F. W. Horn, president, and 
G. H. Levitre, of the Felton Rural Tele- 
phone Co., Felton, and H. Holden and H., 
Hanson of the Norman County Telephone 
Co., Ada. 


Nebraska Commission Employs 
W. H. Crum on Bell Case. 
The Nebraska commission has employed 
W. H. Crum, of Chicago, to assist it in 
its defense of its exchange schedule, now 
under fire in the federal court. The case 
is now being heard by an examiner in 
Omaha. 
Mr. Crum is now sitting with the 
Nebraska commission and assisting in the 
cross-examination of Bell witnesses. 








Personal and Biographical Notes 





E. R. Cogswell, manager of the 
Springfield exchange of the Illinois Bell 
Telephone Co., has been made commer- 
cial superintendent of the Chicago subur- 
ban division; assuming his new duties on 
April 16. 

He is in charge of the company’s 
suburban business in the territory within 
a 40-mile radius of Chicago. The district 
is second in importance only to the Chi- 
cago division. 

Mr. Cogswell went to Springfield in 
1905. as assistant manager and became 
manager of the exchange in 1911 when he 
succeeded Verne Ray. 

During his residence in Springfield, Mr. 
Cogswell was very active in civic affairs. 
He was a director in the chamber of com- 
merce for six years; vice-president and 
a director of the Sangamo club, a director 
of the Rotary club, and a director of the 
Springfield Tuberculosis Association. 

He was one of the first Springfield men 
to become interested in the Good Fellow 
movement, having started the work among 
employes of the telephone exchange be- 
fore it was taken up by the city. When 
the work was turned over to the chamber 
of commerce. Mr. Cogswell took a promi- 
nent part in its direction. 


Fred W. Kelly, manager of the 
Decatur exchange of the [Illinois Bell 
Telephone Co., has been appointed man- 
ager of the Springfield exchange of the 
company, to succeed E. R. Cogswell. 


A. W. Forbes, of Stanton, Neb.. sec- 
retary-treasurer of the Nebraska Tele- 
phone Association, has always had a great 
interest in telephone affairs, especially in 
the executive end. 

He was raised in Broome County, N. Y., 
and went to Kansas in 1886, where he 
clerked in a dry goods and general store 
until ’93, at which time he went into busi- 
ness for himself. 


He bought the Bell exchange at Stanton 
in 1904 and built it up from a company of 
66 stations to one of over 700 stations in 
1921. 

Mr. Forbes -had practically no telephone 
construction experience, but when, during 

















When A. W. Forbes, Secretary-Treasurer 
of the Nebraska Association, Starts 
Anything, He Usually Gets It Done. 


the war, there was a shortage of help, he 
went out with a ladder and stick to put 
up some wires and he did build six miles 
of line. 

Kendall Weisiger, of Atlanta, Ga., 
educational director of the Southern Bell 
Telephone & Telegraph Co., has gone to 
New York City, where he will assist in the 
perfection of an educational program for 
the Bell system. He will be engaged in 
this work about six months. 


Mr. Weisiger has been connected with 
the Southern Bell for 23 years, and has 
held a number of important positions with 
the company, having specialized in recent 
years in educational work. He believes 
educational work in the telephone industry 
tc be of the utmost importance, and has 
done a great deal to spread the movement. 
He has also been in charge of the com- 
pany’s circulating library at Atlanta. 

A resident of Atlanta for 22 years, Mr. 
Weisiger has taken a leading part in civic 
and welfare work, some of his “outside” 
positions being president of the Associated 
Charities, president of the Five-Way 
Financial Federation, vice-president of the 
Anti-Tuberculosis Association, chairman 
of the Boy Scouts court of honor, and 
chairman of the Rotary educational found- 
ation. 

Obituary. 

Paul Preston Haynes, for several years 
a member of the Indiana Public Service 
Commission, died May 9 in Boston, Mass., 
after a brief illness, at the age of 38. 

Mr. Haynes completed a two-year term 
on the Indiana commission and then was 
reappointed for another term by Governor 
Goodrich, but he resigned in March, 1921, 
after three years’ service. Since then he 
had practiced as attorney specializing in 
vtility matters. Besides his work on the 
commission he was a member of the special 
war committee of the National Association 
of Railway & Utility Commissioners, 
which dealt with many important ques- 
tions of utility regulation during the wat. 

Mr. Haynes was well known to Indiana 
telephone men for he handled many of 
the commission’s telephone cases. At the 
Winona Lake convention of the United 
States Independent Telephone Association 
in June, 1920, Mr. Haynes was one of 
the principal speakers, and made an excel- 
lent impression upon all who heard him. 
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Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 


Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Three New York Companies Ask 
Permissicn to Consolidate. 

A joint application filed May 15 with 
the Interstate Commerce Commission by 
the New York Telephone Co., the Cayuga 
Southern Telephone Co., of Polar Ridge, 
N. Y., and the Farm & Village Telephone 
Co. asked permission to consolidate their 
properties under the name of the Cayuga 
Southern Telephone Co. 

The application states that the Cayuga 
Southern will pay $70,000 for the Farm 
& Village properties and $72,000 for prop- 
erties of the New York Telephone Co. 


Master in Chancery Told of Serv- 
ices From That .4% Per Cent. 

F. L. Rhodes, of Shorthill, N. Y., out- 
side plant development engineer for the 
American Telephone & Telegraph Co., was 
the principal witness offered by the North- 
western Bell Telephone Co. during the 
past week in support of the reasonableness 
of the 44% per cent contract between the 
two corporations. Mr. Rhodes detailed at 
great length the variety and character of 
the services that the parent Bell company 
performs for its subsidiaries, the legal and 
engineering advice furnished, the develop- 
ment work done from which it profits 
greatly, the surveys and experiments the 
results of which are passed on to the dis- 
trict organizations. 

One of the chief savings, he said, was 
in the development of economies in plant 
operation. He said that millions of dollars 
had been saved in construction work and 
maintenance as a result of the work done 
by the research departments, especially with 
respect to underground and aerial cable. 
To accomplish this, cables had been strung 
on the elevated railroads in the larger 
cities to register vibrations, sunk in vats, 
hung in fungous pits where decay had been 
accelerated and had been treated to almost 
every conceivable condition. 

Mr. Rhodes said that ability to seal the 
Wires, damp-proof, in coverings of lead 
and antimony in such small compass as in 
the sample he showed, had been the result 
of years of experimentation and had saved 
millions for the future. He illustrated the 
growth of cable work by showing a sample 


oi the first underground cable with 15 
Wires and compared it with the modern 
one of smaller compass holding 1,500 pairs 
of wires, 

_The parent Bell also furnishes vital por- 
tions oi the instruments to its subsidiaries. 


As a result of experiments covering years 
and costing large sums to it but which 
Cost the subsidiaries no direct payment, 


the present telephone had been evolved. He 
contrasted it with a model of the first Bell 
telephone. 

The cross-examination of Mr. Rhodes 
before Master in Chancery Dunham was 
undertaken by Hugh Lamaster for the state 
railway commission, which attacks the 
payment of over $200,000 a year to the 
American Telephone & Telegraph Co. as 
excessive and unreasonable. 


Some Peculiar Arguments for 
Lower Zone Rates. 

A queer proposition was sprung during 
the closing session of a hearing of the 
Nebraska State Railway Commission, 
when the application of the Lincoln Tele- 
phone & Telegraph Co. for permission to 
increase the rates of the University Place 
exchange, a part of the Lincoln zone, to 
the same figure as all other zone subscrib- 
ers was submitted. 

A committee representing the city coun- 
cil and the business men’s association said 
that they were not willing to pay the same 
rates for the same service because, being 
in a city much smaller than Lincoln—about 
a twelfth of the latter’s size—the people 
there did not know as many persons in the 
zone as do the people of Lincoln. 

Commissioner Browne was nonplussed. 
He said he had always understood that the 
number of a man’s acquaintances depended, 
not upon the size of the town he lived in 
so much—although that is a limiting factor 
—as upon the capacity of the man himself 
for friendship, and that the smaller places 
facilitated this more than do the larger 
ones. 

Mr. Browne said that in Lincoln he paid 
the same price for his residence telephone 
as do all others and the same price that 
the company asks of University Place sub- 
scribers. He did not believe that he called 
to exceed 50 telephones, as a rule, and 
while it might appear as an unnecessary 
expense to put upon a subscriber to base 
the price to him on the cost of furnishing 
service to 15,000 patrons, yet there was no 
practical way by which the company could 
limit him to calling only a_ restricted 
number. 

Later another member of the committee 
shifted the ground. He said that there 
skould be an equal charge for equal serv- 
ice, but maintained that the remedy was not 
to increase the rates to University Place 
but to reduce it to Lincoln subscribers. He 
did not urge that this be done, because that 
was Lincoln’s affair, but he thought the 
war was over and war rates no longer 
justified. 
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Under cross-examination of Mr. Mat- 
tison, however, he admitted that the sup- 
plies, material and labor that he purchased 
in his business cost him more than they did 
before the war, and that in his own busi- 
ness he had not reduced his prices or 
charges for service. 

The University Place representatives 
were quite sure that most of the subscrib- 
ers there had need only of a local service, 
save that business men desire the right to 
call up wholesalers and railroad depots— 
none of which it has—without extra cost. 
They did not want to pay for zone service, 
but insisted that there should be a flat rate 
and no additional cost to talk to Lincoln if 
they desired to do so. 

The company submitted a graph that 
put an entirely different light on this claim. 
The chart was made up from peg counts 
taken two days of each month during the 
entire year of 1922. This showed that the 
daily average of calls originating on the 
University Place exchange was 8,246. Of 
this number 58.2 per cent were for connec- 
tions within the corporate limits of the 
town, 37.9 per cent were to Lincoln, 2.9 
per cent to Havelock and the remainder 
to two small towns in the zone. 

There was an average of 3,080 calls that 
were daily passed to the University Place 
exchange. Of that number 89.3 per cent 
were made by Lincoln people who desired 
to talk to University Place people, 8 per 
cent from the adjoining shop city of 
Havelock, and the remainer from the other 
towns in the zone. 

Combining these calls, the figures show 
that only 43.1 per cent were purely local 
calls, 51.2 per cent were Lincoln connec- 
tions and the small remainder divided 
among the other three. This established 
the use of the University Place exchange 
as a distinctly zone service. 

University Place is the home of Wes- 
leyan University, and is peopled largely by 
Methodists. Although it is built practi- 
cally up to the limits of Lincoln and many 
of its people work in Lincoln, it has stead- 
fastly refused to become a part of the 
bigger city. 





No Money for Ordered Improve- 

ments—Suspends Operations. 

The town of Bradner, 
Bowling Green, was recently cut off from 
the outside world, as far as telephone serv- 
ice is concerned. 
Bradner residents have been walking and 
riding to Prairie Depot, the nearest neigh- 
boring town, to use the telephone. 

A short time ago the Ohio Public Utili- 


Ohio, east of 


For the last few weeks 
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ties Commission ordered the Bradner Tele- 
phone Co. to make improvements. The 
company officials said that the revenue was 
not sufficient to finance the improvements 
and the company suspended operation. 

The Bradner village council has de- 
manded that the telephone company re- 
sume operation or else take 30 days to re- 
move its wires, poles and other equipment 
from the streets to make way for a new 
company. 


California Company Authorized to 
Suspend Operations. 

Authority was granted by the California 
Railroad Commission to the San Joaquin 
Valley Telephone Co., operating a small 
telephone system of 29 stations in the 
towns of San Joaquin and Tranquillity, to 
suspend operations and abandon its lines. 
The order approving discontinuance was 
issued May 18. 


Supplementary Order Postpones 
Effective Date of Previous One. 
A supplementary opinion and order was 

issued on May 21 by the Wisconsin Rail- 

road Commission in the matter of the ap- 
plication of the Browntown Telephone Co., 
of Browntown, for authority to establish 
legal rates. The commission has now 
modified its previous order of December 

4, 1922, and provided that the rates and 

rules provided therein shall be made effect- 

ive for all service rendered, whether to 
stockholders or non-stockholders, on and 

after July 1, 1923. 

Previous to the issuance of the original 
order on December 4, the company had 
increased its rates without filing them with 
the commission and without securing 
authority to make any increase. Further- 
more, the company was discriminating be- 
tween stockholders and non-stockholders. 

This practice was ordered discontinued 
by the original order and a schedule of 
rates therein provided, which was uniform 
for all subscribers. The order required 
that the rates be made effective as of 
January 1, 1923. 

The company, however, did not comply 
with this order, and the commission there- 
upon referred the matter to the attorney 
general for prosecution. After the attor- 
ney general had notified the parties that 
they were subject to prosecution, repre- 
sentatives of the company came to the com- 
mission and expressed their intention to 
comply with the order, but asked for a 
modification of the order so as to provide 
for semi-annual billing instead of quar- 
terly billing and asked further that the 
effectiveness of the order be postponed 
until July 1, 1923. 

The supplementary opinion of May 21 
further authorizes the company to require 
—in cases where the credit of a prosnect- 
ive subscriber is unknown or unsatisfac- 
tory—a deposit of $6, which deposit shall 
not be considered an advance payment for 
telephone service but shall be retained by 
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the company for such period as reason- 
ably required on account of the subscrib- 
er’s credit. The deposit, or any portion of 
it necessary, upon disconnection of the 
subscriber’s service, is to be applied to any 
bills for service owing to the company, and 
only such portion of it not so required is 
to be returned to the subscriber. 


Portage, Wis., Company Author- 
ized to Issue $5,000 Preferred. 
A certificate of authority was granted 


by the Wisconsin Railroad Commission 
on May 24 to the Portage Telephone Co., 
of Portage, permitting that company to 
issue 50 shares of its preferred stock of 
the par value of $100 per share, making 
a total of $5,000. ; 

The issue is for the purpose of securing 
funds with which to pay for additions and 
extensions to its property and plant and 
all for purposes properly chargeable to 
capital account. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

May 18: San Joaquin Valley Telephone 
Co., operating in San Joaquin and Tran- 
quility, authorized to suspend operations. 

May 19: Application filed by Colfax 
Suburban Telephone Co. for authority to 
sell its property and plant to C. G. Bell. 


MAINE. 

May 18: Order entered suspending for 
three months schedule of proposed ad- 
vances in toll rates filed by Eastern Tele- 
phone & Telegraph Co. New England 
Telephone & Telegraph Co., Maine Tele- 
phone & Telegraph Co., and the Aroos- 
took Telephone & Telegraph Co. 

MINNESOTA. 

May 31: Hearing held at Red Wing 
on application of the Tri-State Telephone 
& Telegraph Co., of St. Paul, for approval 
of consolidation of its exchange at Red 
Wing with the Red Wing Telephone Co. 
and for approval of rates. 

June 20: Hearing to be held at Star- 
buck on petition of the White Bear Lake 
Telephone Co. for authority to increase 
local and rural rates at Starbuck. 

NEBRASKA. 

May 21: Application of the Eagle 
Telephone. Co. for permission to install 
emergency night rates for special calls, 
dismissed for want of prosecution. 

May 21: Application of the Crownover 
Telephone Co. for an order permitting it to 
refuse further connections to the Sargent 
Telephone Co. because of alleged non- 
payment of charges, dismissed as settled. 

May 21: Application of the Lincoln 
Telephone & Telegraph Co. for permission 
to sever toll connections with the Citizens 
Telephone Co. of Malma, dismissed for 
lack of prosecution. 

May 21: Application of the Lincoln 
Telephone & Telegraph Co. for authority 
to discontinue free service and flat-rate 
charges between exchanges of the com- 
pany with the Malmo, Weston and Morse 
Bluffs exchanges of the Citizens’ Telephone 
Co. of Malmo, dismissed as settled. 

May 21: Application of the Dundy 
County Telephone Co. for authority to 
increase rates, dismissed for want of prose- 
cution. 

May 21: Application of the Clearwater 
Telephone Co. for authority to increase 
rates, dismissed for want of prosecution. 
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May 25: In the matter of the applica. 
tion of the Lincoln Telephone & Telegraph 
Co. for permission to charge University 
Place subscribers the Lincoln zone rate for 
the same service; evidence adduced, and 
matter taken under advisement. 

New York. 

May 23: Petition filed by the Cazen- 
ovia Telephone Co. for authority to issue 
$34,000 in preferred stock, funds to be 
used in improving its property in Cazen- 
Ovia. 

O 


HIO. 

May 11: Elyria Telephone Co., of 
Elyria, authorized to increase its rates for 
business and residence service. 

OKLAHOMA. 

May 17: Approval given to the discon- 
tinuance of the exchange at Stecker, Cad- 
do County, it being shown that continu- 
ance would mean a loss. Service will be 
furnished from the exchange at Apache. 

OREGON. 

May 10: Application filed by Deschutes 
Mutual Telephone Co., of Redmond, for 
permission to place a new rate schedule 


into effect. 
PENNSYLVANIA. 

May 11: Complaint filed by the Dun- 
kard Valley Telephone Co. alleging that 
the Farmers Line Telephone Co. has con- 
structed a line and is soliciting business 
without having a certificate of convenience 


or authority to do business in Greene 
County. 
TENNESSEE. 
May 11: Additional statements and in- 


formation which were asked for by the 
commission at the recent hearing, filed by 
the Cumberland Telephone & Telegraph 
Company. 

May 17: Proposed increased rates of 
Peoples Telephone & Telegraph Co., of 
Knoxville, suspended. 

WISCONSIN. 

May 21: Supplementary order entered 
permitting the Browntown Telephone Co. 
of Browntown, to suspend the effective 
date of order of December 4, 1922, to 
July 1, 1923; also to require in certain 
cases of service connection a deposit of $6. 

May 22: LaCrosse Telephone Co., of 
LaCrosse, authorized to issue $17,000 par 
value of its preferred stock, for the pur- 
pose of securing funds with which to pay 
for additions and extensions. 

May 24: Authority given the Portage 
Telephone Co., of Portage, to issue 50 
shares of its preferred stock, of the par 
value of $100 a share; funds derived from 
the issue to be used to pay for extensions 
and improvements to property and plant. 

June 1: Hearing held at Fond du Lac 
on complaint of W. K. Porter and others 
against Van Dyke Telephone Co. and the 
Fond du Lac Rural Telephone Co., asking 
for physical connection between the lines 
of the companies lines. U-2852. 

June 5: Hearing to be held at Antigo 
on the proposed extension by the Mara- 
thon City Telephone Co., of Marathon, i 
the towns of Cassel and Ammett. T-1082. 

June 8: Hearing to be held at Madison 
on application of the Alliance Telephone 
Co., of Minong, for authority to increase 
its rates. U-2881. ; 

June 15: Hearing to be held at Madi- 
son on application of the Fennimore Tele- 
phone Co., of Fennimore, for authority to 
increase its rates. U-2879. ; 

June 15: Hearing to be held at Madison 
on petition of the New Auburn Telephone 
Co. of New Auburn for an increase ™ 
rates.—U-2880. ; 

June 18: Hearing to be held at Madison 
on the application of the Wise Telephone 
Co., of Birchwood, for permission to i- 
crease its rates.—U-2882. 
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of In your face to face contacts with no order; between an interview 
* people, your appearance, your bear- granted and an interview refused. 
” “ = pr ig ag things help Bat Curiously enough, people who are 
0. to make the night impression. Dut careful to make themselves effectively 
in your telephone contacts there is heard and understood face to face, 
in only one thing by which you can be often disregard the need for effective- 
of judged—your speech. ness in their telephone speech. Per- 
An effective telephone personality haps they shout, perhaps they mumble, 
ay is to-day a business and social asset. perhaps they hold the mouthpiece far 
ge Everybody appreciates the person who from their lips. And frequently they 
0 speaks distinctly and pleasantly, “ei — a their ne 
— neither too fast nor too slow, with a "5 Geteated the purpose of their talk. 
‘ clear enunciation cf each word, with The Bell System maintains for tele- 
a lips facing the mouthpiece and speak- phone users the best facilities that 
: ing into it. In business, this is the science, modern equipment, skilled 
1g telephone personality which induces operation and careful management 
es favorable action on the part of the can bring to telephone speech. But 
0 listener. To the salesman it may mean these facilities can be fully effective 
4 the difference between an order and _ only when they are properly used. 
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CHAPMAN 
LIGHTNING 
ARRESTERS 


are as lasting 
as the lines 
they protect 

































Year after year 
they are rendering 
100% service under 
all kinds of climatic 
conditions. 





































In the great Ca- 
nadian wheat fields 
of the North, in the 
tropics, at sea level, 
and at the top of the 
Rockies, you will 
find them on the job. 
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Test. 


by Every 
















Manufactured by 


Minnesota Electric Co. 
309 2nd Ave. So. 
MINNEAPOLIS, MINN. 
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Brookins New Blow Torch Built 
on Principles of Efficiency. 

A new blow torch that burns without 
pumping, is light in weight, uses less fuel 
and yet gives more heat—these are the 
qualities declared to be incorporated in 
the Brookins torch. 

The principle of its design is that of 
vaporizing the fuel before it enters the 
combustion tube, 
thus maintaining a 
constant pressure 
as long as_ the 
torch is being used. 
After the first few 
strokes of the 
pump, in order to 
set up the pressure 
needed to start the 
torch, the pressure 
is maintained auto- 
matically, the 
manufacturers 
of the torch state. 

So simple is the design and construction 
of the Brookins torch that it is claimed 
that it will last almost indefinitely, requir- 
ing practically no care. “Just fill it, start 
it, and use it,” the manufacturers say. 

The combustion chamber has a patented 
vapor tube, in the direct path of the flame, 
which plays around it and heats it instant- 
ly and continuously. This vapor tube is 
protected from contact with the outside 
atmosphere, in order that the torch may 
perform just as efficiently and operate as 
economically in below zero weather as 
though it were burning in summer heat. 

















Larger Size Brookins 
Blow Torch. 


The efficiency in heating possessed by 
the Brookins blow torch results in faster 
work, and the principle which uses every 
particle of energy in the fuel makes it un- 
necessary to refill the torch frequently. 

















The /%-Pint Size Brookins Blow Torch. 


Another of the distinctive features of 
this torch is that it is intended especially 
to overcome carbon troubles. The orifice 
is through a separate nut, which can be 
easily removed and cleaned. 


The burner is designed so that it can. 
not become filled with liquid fuel. Another 
advantage is that the torch can be used jp 
any position, so that no matter how it js 
held it will continue to burn steadily and 
at maximum temperature. Indeed, it has 
any number of features that combine into 
a very desirable tool to work with. 

Some of the qualities which recommend 
the Brookins fire pot are sturdy construc- 
tion, insuring long life; positive regulation 
of flame; ability to burn in the strongest 
breeze; easy cleaning facilities; great heat; 
low fuel consumption, and maintaining its 
own pressure. 

The torch is made in three sizes—half 
pint, pint and quart—and details concern- 
ing each size, as well as other items in the 
Brookins line, will be furnished upon ap- 
plication to the Brookins Mfg. Co., Day- 
ton, Ohio. 





Quick Emergency Shipment by 
Leich Electric Co. 

On Sunday morning, April 15, the city 
block of Metamora, Ohio, that contained 
the telephone central office burned to the 
ground and left the community isolated, so 
far as telephone communication was con- 
cerned. By Monday morning Mr. Camp 
bell, of the Leich Electric Co., was on 
hand to help plan a new equipment and 
arrange to put in a temporary board until 
a new board could be obtained. 

A telegraph order for a new switch- 
board with special features was sent to 
the Leich Electric Co., Genoa, IIl., on the 
afternoon of April 16 and on the 25th 
shipment was made from the factory. 

In the new switchboard are incorporated 
features that greatly increase the operating 
speed of the board and ordinarily are not 
furnished on a switchboard of 300 lines 
capacity. All line drops are supervised 
with lamp pilots that remain lighted as 
long as a drop is down. Cord circuits su- 
pervision is obtained by double clearout 
signals with pilot lamps and restored by 
a contact operated by the cam of the lis 
tening key. Positive supervision is thus 
obtained with the least possible motions 
of the operators and enables them to pay 
very close attention to line calls. 

Mr. Granger, superintendent of the 
Metamora-Richfield Telephone Co., will 
be kept busy this season getting the sys 
tem into shape again, but in the end tt 
will be up to the minute in every respect 


Arrester That Gives That Feeling 
of Security—the Argus. 

An old standby—that’s the reputation 
the Argus type A lightning arrester, mat 
ufactured by Foote, Pierson & Co., Int, 
of New York City, has acquired. 
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=| A27 Cable Terminal 

f: Self-Cleaning 

= Equipped with 

: Sawtooth 

Discharge 

Blocks 

3 Without Extra Charge 
3145 Carroll Ave., Chicago, Ill. 
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THE ONE-MAN 
KIT 


C. E. D. Kit No. 1 


This little First Aid 
Kit fitted with Com- 
pact Emergency 
Dressings, may be 
worth its weight in 
gold to a lineman, in- 
staller, troubleman or 
inspector. Each of. 
these dressings is a 
complete emergency 
treatment, bringing to 
First Aid an approxi- 
mation of surgical 
cleanliness. 


Why not standardize 
your First Aid equip- 
ment by installing 
Compact Emergency 
Dressings? 


Send for Booklet T 6 





First Aid Specialty 
Company 
35 Nassau Street New York 
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Such are the principles involved in the 
design of the type A and so reliable have 
they made the arrester, that it has become 
a standard with the company and has at- 
tained a wide popularity in the telephone 
field. It is so constructed as to cause the 
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the organizers of the Electrical Supply 
Jobbers’ Association. 

Claude L. Matthews became the junior 
partner in 1901, after spending a year and 
a half in the employ of the Packard Elec- 
tric Co. of Warren, Ohio, where he ob- 
tained his first job 





|S rae regtece 
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ARGUS STANDARD Type A 








after leaving the en- 
gineering school at 
Princeton U niver- 
sity. 

James R. Kearney 
joined the organiza- 
tion in 1905 as a 
salesman, after re- 








The Type A Argus Lightning Arrester Used Where Space Is 


Limited. 


arc of lightning discharge to be broken 
up into several small discharges, no one 
of which is of sufficient intensity to raise 
a burr on the ground plate. 

It is designed to arrest the lightning 
and at the same time maintain the circuits 
in good working order without attention 
from a lineman. 

The Argus arrester is intended for use 
where space is limited—such as mounting 
in cable boxes already in use, without dis- 
turbing the box. 

To guard against interference from 
power circuits—which is so apt to occur 
during a storm—the Argus arrester is pro- 
vided with a fuse which can carry efrom 
five to seven amperes. 

Complete details of the Argus type A, as 
well as information regarding the many 
other styles of arresters manufactured by 
the company, may be obtained from Foote, 
Pierson & Co., Inc., 160 Duane Street, 
New York City, N. Y. 


W. N. Matthews Corp. Successor 
to W. N. Matthews & Bro. 
The W. N. Matthews Corp. has just 
been organized under the laws of Missouri, 
to take over the business of W. N. Mat- 
thews & Brother, Inc., a New Mexico cor- 


. poration. The capital stock of the Mis- 


souri corporation will consist of 5,000 
shares of $100 par value, 7 per cent cumu- 
lative preferred stock, and 100,000 shares 
of $1 par value, common stock. 

The business of W. N. Matthews & 
Brother, Inc., will be taken over in its en- 
tirety by the W. N. Matthews Corp., and 
the old company dissolved. The officers 
of the new company will be W. N. Mat- 
thews, president ; Claude L. Matthews, sec- 
retary and treasurer, and C. C. Fredericks, 
vice-president and general manager. James 
R. Kearney will be manager of sales for 
the electrical division, and Louis P. Mur- 
ray, manager of sales for the mechanical 
painting division. 

W. N. Matthews & Bro., Inc., was es- 
tablished in 1899 by W. N. Matthews, who 
prior to that time was in the electrical 
supply jobbing business, and was one of 


signing his position 
as superintendent of 
construction of the 
Topeka Edison Co. C. C. Fredericks 
joined them in March, 1923, as general 
manager. Mr. Fredericks is a mechanical 
engineer with a wide experience in the 
production and marketing of mechanical 
specialties. He started out with S. F, 
Bowser & Co. of Fort Wayne, Ind, 
in 1899 and worked his way up through 
the production department to that of sales 
executive. In 1920 he went to St. Louis 
and organized the St. Louis Pump & 
Equipment Co., of which he was vice- 
president and general manager. He sold 
his interests in this company in the fall of 
1922 and joined the Matthews company. 

Mr. Kearney has a sales organization of 
15 representatives reporting to him. 

Louis P. Murray joined the Matthews 
organization on April 2, 1923, immediately 
after resigning his position as vice-presi- 
dent of the S. F. Bowser Co. of Texas. 
He had been associated with this company 
for 15 years. Previous to that he was 
superintendent of tank wagon service and 
warehouses for the Standard Oil Co. of 
Indiana in St. Paul and Minneapolis. 

Mr. Murray is rapidly building up a 
sales organization that will devote its en- 
tire time to the sale of Matthews mechan- 
ical painting equipment. He will have dis- 
trict offices in the principal cities of the 
United States, and has already established 
offices in Chicago, Detroit, Kansas City, 
Atlanta, New Orleans, Tulsa, Omaha and 
Denver. 

The development of mechanical paint- 
ing equipment by the Matthews organiza- 
tion has been going on quietly for the past 
three years, and the equipment is now used 
all over the country for painting the im- 
terior and exterior of buildings, bridges, 
fences, poles, transformers, manufactured 
products of all kinds such as automobiles, 
furniture, transformers, fixtures, etc.- 





Paragraph. 

Apert F. Crospy, of the American 
Crossarm & Conduit Co., Chicago, has 
recently been advanced to the position of 
vice-president in charge of sales. Mr. 
Crosby has been connected with the com- 
pany for 24 years. 


[ 
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UTILITY TRAILER MANUFACTURING CO. 


1328 Palmetto St. Los Angeles, Calif. 








YOU NEED THE UTILITY 


This combination Cable Reel Carrier and Pole Dolly 
simple in design—perfect in operation—is immeas- 
urably practical and useful for the telephone com- 
pany. Of finest materials. Splendid construction. 
Pole Dolly bunks furnished without extra charge. 
Complete line of two and four wheel trailer equip- 

ent—specially designed for telephone use. More 
“Utility” trailers in use with telephone companies 
in western U. S. than all other makes combined. 


Interesting catalog on request. Write now. - 


(Formerly Los Angeles Trailer Company) 








“INDIANA’”’ 


TELEPHONE AND 
TELEGRAPH WIRE 


tie a 





PROVEN BEST BY TEST 


Time and the aid of America’s foremost 
engineers, have enabled us to develop and 
manufacture the highest grade wire known to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 





STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strength and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 
MANUFACTURED BY 

INDIANA STEEL & WIRE CO. 

MUNCIE, INDIANA 



















This is the way to clean your 
switchboards and telephone 
equipment—with the 


Premier Handy 
Electric VACUUM — 


This is a new and different type electric vacuum 
cleaner that weighs only 6% pounds. It is sup- 
ported by a strap over the operator’s shoulder, thus 
allowing both hands free to direct the cleaning 
tools. It has powerful suction. It is built and 
guaranteed by one of the world’s largest makers 
of electric vacuum cleaners. 

For cleaning telephone equipment, by suction, 
use the end of the rubber hose, the bristle brush 
tool or the small rubber tool. When you desire to 
use the PREMIER HANDY as a blower, simply 
remove the bag, attach the blower coupling, put 
on the hose and you then have a powerful blower 
for cleaning surfaces inaccessible to the suction 
tools. 

The Premier Handy has been tested in scores of 
exchanges, and has been found to be practically 
indispensable for cleaning switchboards, cable run- 
ways, relay racks, distributing frames, and for gen- 
eral cleaning of telephone equipment and apparatus. 

The price of the PREMIER HANDY with all 
the equipment, as described, is only $35.00. This is 
about half the price of many standard electric 
vacuum cleaners with attachments and only a very 
small fraction of the cost of a Pump Type Vacuum 
Cleaner truck equipment or an installed Vacuum 
Cleaner System. 

There is labor saving, sanitation and distinct 
economy for your exchange by the use of the 
PREMIER HANDY. 

Order direct from us or from your Telephone 
Equipment Jobber. 


PREMIER HANDY DEPARTMENT 


Electric Vacuum Cleaner Co., Inc. 
Cleveland, Ohio 
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JAY G. MITCHELL 


Member A. I. E. E. 
1042 W. Monroe St. Springfield, IH. 




































Frank F. Fowle & Co. 


Biectrical and Mechanical 
ENGINEERS 


Menadoock Building CHICAGO 





























Rate Investigations 


Appreteals 
The American Appraisal Co. 


4 Quarter Century of Service 


MILWAUKEE NEW YORK CITY 
Financial Reports 

































HAROLD L. BEYER CHARLES M. MANLY 


BEYER & MANLY 
Attorneys and Counselors at Law 
mee ple in ere Law and 
8154 Fourth 


Ave. Grinnell, Iowa 






























ww. C. POLK 


€ONSULTING TELEPHONE ENGINEER 
Plane, Estimates and Reports, 
Appraieal and Supervision 
@an arrenge a Moderate amount of financing. 


Telephone Bidg. Kansas City. Me. 












































CHAPMAN 


LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 














TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 
The Independent Standerd 
Coffey System and Audit Co., C. P. A. 

118 E. New York Street 
tndianapolis, Ind. 


Exclusive Telephone Accountente 
























TELEPHONES 
SWITCHBOARDS and SUPPLIES — 
Carried in Stock by 
Southern Electric 


Supply Co. 
Atlanta, Ga. 
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Condensed Telephone News 


Officers of Companies Are Requested to Forward to Us Promptly 
All Financial and Other Statements Issued and Any Items 
Relating to Construction, Rebuilding and Other Changes 


New Telephone Companies and 
Incorporations. 


WINCHESTER, ILL.—With a capital of 
$60,000, the Winchester Telephone Co. has 
been incorporated by A. Hainsfurther, G. 
W. Biwman, R. W. Frost and K. Miller. 
The correspondent is B. B. Boynton, Booth 
building, Springfield. 

LyNNVILLE, INnp.—L. Tyring, J. W. 
Crane, J. E. Hart, G. H. McWilliams, C. 
C. Miller and I. D. Hart have organized 
the Lynnville Independent Telephone Co. 
with a capital of $2,500. 

Americus, Kans.—Articles of incorpo- 
ration have been filed for the Freeman 
Mutual Telephone Co. No capital stock 
is mentioned. 

PLYMELL, Kans.—The Farmers Mutual 
Telephone Co. has organized with a capital 
stock of $3,000. 

BARBOURVILLE, Ky.—The Swan Tele- 
phone Co., of Swanpond, Knox County, 
has been organized by P. S. Miller, A. J. 
Lundy, C. B. McKnight and C. E. Flan- 
ery. The capital stock is $600. 

Har_an, Ky.-—The Evarts Harlan Tele- 
phone Co. has been incorporated by J. T. 
Gregory, M. A. Gregory and C. W. Goff, 
with $10,000 capital stock. 

CuHIsHoLM, Minn.—Articles of incor- 
poration have been filed for the Northern 
Farmers Telephone Co., giving the capital 
stock as $15,000. The officers and directors 
are: J. Ketola, president; N. Vaineo, vice- 
president; H. Tomfor, secretary-treasurer ; 
G. A. Gilbert, R. L. Waters and R. Neimi. 

Marion, On1o—With a capital of $1,- 
000,000, the Marion County Telephone Co. 
has been organized by F. E. Guthery, S. 
E. Berlow, J. F. Prendergast, A. J. Berry, 
F. A. Huber and J. G. Laffler. 

Fort Coss, OxLta.— Rural Telephone 
Line J, out of Fort Cobb, has been or- 
ganized by W. F. Henneke, F. J. Hoops 
and E. Baker, with $200 capital. 

Cotomge, S. D.—J. A. Beaver, D. W. 
Ewing and G. L. Wheeler have organized 
the Kansas Flats Telephone Co. with 
$1,500 capital. 

LercHer, S. D.—With a capital of $2,- 
500, the Farmers Union Telephone Co. has 
been incorporated by E. E. Hunter and 
W. C. Bottkn. 

Everett, WAsH.—P. T. Lee, M. Oliver 
and A. E. Dailey have organized the Mu- 
nicipal Underground Telephone Co. The 
capital stock named is $500,000. 

CLINTONVILLE, Wis.—The Bear Creek 
Telephone Co. has been organized with 
$10,000 capital stock by J. H. Spangler, H. 
Rohden and T. H. Buntrock. 

STtaNLEY, Wis.—G. Heians, J. May and 
H. Vanderloop have filed articles of in- 
corporation for the West Worden Tele- 
phone Co. 

Construction. 


Tampa, Fra.—Work was recently start- 
ed by the Peninsular Telephone Co. on 
some of the improvements called for in 
its large extension program, which will 
involve an expenditure of about $500,000. 
There will be improvements made in both 
the local system and that of other ex- 
changes belonging to the company. 

CasBinet, IpaAno—The Interstate Utilities 
Co. has recently started work on a new 
line connecting Cabinet, Trout Creek, Noxo 
and other towns. The line will be part of 


the through line from Sandpoint to Thomp- 
son Falls, Mont., and will cost about 
$12,000. 

Union, Micu.—The owners of the tele- 
phone system at Edwardsburg, who have 
purchased the Adamsville and Union ex- 
changes, plan to install new poles, wires 
and other equipment to improve the 
service. 

CuisHotmM, Minn.—The Northern 
Farmers Telephone Co. has started pre- 
liminary work on a line connecting the 
farming country north of Chisholm with 
that town. 

Missouta, Mont.—Extensive improve- 
ments, involving the expenditure of about 
$63,000, will be made in the local system of 
the Mountain States Telephone & Tele- 
graph Co. 

OakpDALeE, Nes.—The Oakdale Telephone 
Co. has started work on the reconstruc- 
tion of some of its local and rural lines. 

Cazenovia, N. Y.—The Cazenovia Tele- 
phone Co. is planning to issue $34,000 in 
preferred stock, the proceeds of the sale 
to be used to pay for improvements to its 
plant. It is planned to change from ground- 
ed to a common battery system. Altera- 
tions to the central office plant and the 
installation of additional outside equip- 
ment are included in the program. 

Financial. 


CHARLESTON, W. Va.—The Chesapeake 
& Potomac Telephone Co. of West Vir- 
ginia has filed a certificate of increase of 
capital stock from $7,500,000 to $12,000,000. 








GOVERNMENT ACCOUNTANT During Federa Control 


Systems of accounts installed to meet the 
requirements of Federal and State regu- 
latory bodies, annual audits, financial re- 
ports, income tax matters, rate case ma- 
terial prepared, filed and presented. 


on G. VAN EMON 


 Urirsy ACCOUNTING 
921 Pfoeh St. «+ Washington, D. 0. 











GUSTAV HIRSCH,ME. 
CONSULTING ENGINEER 
LUNBUSOMIQ ~*~ 


Appraisal Construction Reports 











J. G. WRAY & CO. 
Telephone og 


cialists in Appra fons Surveys. 
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J.G. Wray, Foe I. E. E. 
1217 First National mer Bldg., Chicago 

















CONSULTING 
Telephone Engimeer 
GARRISON BABCOCK 
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Farm Lines 
Grounded Lines 
Metallic Lines 
Heavily Loaded Lines 
are all perfectly served by the 
HOLTZER-CABOT 
Magneto-Ringing Motor-Generator 


iS 





This machine offers country exchanges perfection 
in ringing service, and, if given meérely ordinary 
care, its upkeep costs next to nothing. It can be 
relied on to meet all conditions and all needs. 


THE HOLTZER -CABOT ELECTRIC CO. 


Chicago Boston 
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Better 


than ever 


Prices 
Lower 
than ever 








BRACH VACUUM ARRESTERS 


During the past year we have brought out several 
improved types for telephone protection and also 
brought prices within the reach of every company. 

Take our new Type 440, for instance. It embodies all 
the advantages of BRACH Arresters—full protection 
against lightning, crosses, grounded lines, gives clear 
transmission and balance of potential between pairs. 

Price complete with porcelain base, fuses and mount- 
ings—$1.75 each. 


L. S. BRACH MFG. CO., Newark, N. J. 
ae 

















“STEWART” CABLE TESTER 


Locates shorts, grounds and 
crosses to an inch. The only 
practical tester for locating 
water trouble. 

Write for circular today, 


and be ready for trouble 
which is sure to come. 






Sent on trial. 


STEWART BROTHERS 


OTTAWA ILLINOIS 
























Bonitas for Delivery 


— ==, If prompt shipment means any- 
thing to you, specify Bonita Aerial 
Cable Rings. We carry in stock 
all standard sizes. Another rea- 
son why there are over 50 million 
in use. 


Standardized by A. T. & T. Co. 


‘AMERON APPLIANCE CO. 
* EVERETT, MASS. 
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anstos CODPERWELD” wire 


TRADE WARK REG. US PAL OFR: 
(MADE BY THE MOLTEN WELDING PROCESS) 


GIVES SERVICE 


LINE WIRE 
TWISTED PAIR 
GROUND RODS 


MESSENGER & GUY 
WIRES 


CABLE RINGS 
NAILS 


Data and Wire Tables on Request 


Copper CLAD a TEEL COMPANY 


NEW YORK SALES OFFICE: Wrz CHICAGO SALES OFFICE 
30 CHURCH STREET, NEW YORK 129 S. JEFFERSON ST.,CHICAGO 


MAIN OFFICE AND WORKS: BRADDOCKP.O. RANKIN, PA. 
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Elections. 

WoopHuLL, Itt.—The Woodhull Vil- 
lage Telephone Co. will have the same di- 
rectors and officers this year as it had last 
year. They are: S. H. Whitcomb, presi- 
dent; F. J. Wendt, vice-president; G. E. 
Swansog, E. J. Charlson and A. Swanson, 
treasurer, collector and manager. 

Mattock, Ilowa—At the annual meet- 
ing of the stockholders and directors of 
the Matlock Telephone Exchange, officers 
and directors for the ensuing year were 
reélected as follows: H. C. Neldt, presi- 
dent; J. H. Tutje, secretary; H. O. Tuttle, 
treasurer; S. Cooper and H. Beldt, di- 
rectors. 

Councit Grove, Kans.— The annual 
meeting of the Council Grove Mutual Tele- 
phone Co. resulted in the reélection of the 
present board of directors. Ex-Representa- 
tive G. W. Coffin was elected president 
for another year; Herbert Wilson, vice- 
president; C. H. White, treasurer; and 

V. L. Branic, secretary. 

Granp Rapips, Micu.—The following 
officers have been elected by the directors 
of the Citizens Telephone Co.: President, 
R. D. Graham; vice-president, V. M. Tut- 
hill; secretary, A. E. Wells; treasurer, T. 
H. Goodspeed; general manager, C. E. 
Tarte. 

HanskKa, Minn.—The officers of the 
Hanska Rural Telephone Co. for this year 
are: C. Olstad, president; M. B. Erick- 
son, vice-president; and C. O. Strom, 
secretary-treasurer and manager. The di- 
rectors elected are: N. Erickson, M. B. 
Erickson, G. F. Lee and P. E. Peterson. 

SLEEPY Eyre, Minn.—C. P. Cutting has 
been elected president of the Sleepy Eye 
Telephone Co.; Romberg has been 
elected vice-president; W. Brust, secre- 
tary; F. J. Riedl, treasurer; and W. W. 
Smith, H. F. Dohrman, M. A. Kiefer, A. 
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Losleben and C. C. Hansen, directors. At 
the present time the company r operating 
810 stations, 505 in the city and 

FairFax, Mo.—The directors of the 
Fairfax Telephone Co. are: E. H. White, 
E. C. Whitford, W. A. Groesbeck, I. Whit- 
ford, W. B. Seymour, A. Peters, R. F. 
Buck and C. E. Dankers. 


RHINELAND, Mo.—At the annual meet- 
ing of the Rhineland-McKittrick Tele- 
phone Co. held recently F. Meyer was 
elected president; W. Peters, vice-presi- 
dent; R. Duffy, secretary; and R. Grote- 
wiel, director for three years. 

TempLe, N. D.—At the recent annual 
meeting of the Temple Rural Telephone 
Co. all of the directors and officers were 
reélected. G. Eckblad is president; E. O. 
Peterson, vice-president; J. A. Van Wag- 
enen, secretary; and the Security Bank 
acts as treasurer. T. L. Sagaser and P. W. 
McAleer are directors. 

CINCINNATI, OH10o—C. W. Dupuis was 
elected a director of the Cincinnati & 
Suburban Bell Telephone Co., succeeding 
E. Goepper, who resigned. The other di- 
rectors were reélected. 

Lorain, Ounto—A. V. Hageman has 
been named as president of the Black 
River Telephone Co., to succeed E. M. 
Pierce, resigned. He also continues his 
position as general manager. W. Honecker 
retains his post as vice-president; H. E. 
Hageman will serve as treasurer, succeed- 
ing A. V. Hageman; and B. G. Nichols is 
the secretary. The board of directors con- 
sists of E. M. Pierce, W. B. Thompson, 
N. C. Alten and the officers. 

New Lexincton, On1o—The following 
directors were recently elected by the 
stockholders of the Perry County Tele- 
phone Co.: J. Amberge, T. M. Potter, P. 
M. Cullinan, C. T. Griffith, P. R. Brehmer, 
J. W. Cherry, and J. C. Druckemiller. 


Vol. 84. No. 2 


MEabviLLe, Pa.—The board of directors 
of the Meadville Telephone Co. has op. 
ganized for this year by electing J. }, 
Wright, president; L. E. Whiting, vice. 
president; L. C. Wright, secretary; and 
H. M. Dickson, treasurer. L. E. Whiting 
was elected general manager. 

Enossurc Farts, Vt.—The Northerp 
Telephone Co. will have as its officers for 
this year: O. Merrill, president; H. A 
Puffer, vice-president; C..L. Ovitt, secre. 
tary; E. 5. Parmelee, treasurer; E, 
Irish, assistant treasurer; and F. H. Ovitt, 
superintendent. The directors are Messrs, 
Merrill, Puffer, Ovitt, V. A. Irish and 
J. K. Perley. 


Union Grove, Wis.—The annual meet- 
ing of the stockholders of the Union Grove 
Telephone Co. resulted in J. S. Blakey 
being elected president; H. Nelson, vice- 
president and director: W. D. White, sec- 
retary-treasurer; and W. J. Collender, 
manager. ; 


Miscellaneous. 


LinEsvILLE, PA.—The controlling inter- 
est in the Western Crawford Telephone 
Co. has been sold to J. H. Wright, of 
Jamestown, N. Y., H. M. Dickson, G, 
W. Phillips and C. C. Johnson, of Mead- 
ville, and their associates who own the 
Meadville Telephone Co. as well as other 
telephone properties in western Pennsyl- 
vania and western New York. 

Marion, S. D.—J. J. Bollinger, owner 
of the Bridgewater Union Telephone Co, 
of Bridgewater, has purchased the con- 
trolling interest of the Hurley Telephone 
Co. The plant consists of two exchanges 
and several hundred rural subscribers. 

SUMMITVILLE, TENN.—The Summitville 
Telephone Co. has been sold to a mutual 
organization. 





The smallest electric soldering 
inetrument on the market 


POST ELECTRIC Co., Mf’rs 


SOLDERING 


The delicate connections, small units and all fine work in general is as simple 
as writing with a lead pencil, if you use 


THE POST SOLDERING IRON 


PLATINUM HEATING ELEMENT——INTERCHANGEABLE TIPS——WORKS ON ANY CURRENT 


(Large and Small) 


One Half Actual Size 
FROM YOUR JOBBER OR WRITE 


Dept. G, 30 E. 42nd St., NEW YORK, N. Y. 
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NORTH ELECTRIC 
MANUFACTURING COMPANY 


Manufacturers of telephone equipment since 1884 
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Colonial Copper Clad Wire 
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| combines the strength of steel with the 
conductivity and rust-resistance of cop- 
Write our nearest office for Bulletin 202. 
Standard Underground Cable Co. 
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